- o ‘;AJM‘ .h,)hiﬂ\ A
Lulad) il al)

ML) Baga Ao (ERP)Acuball 3 Jarhads sUSS aladied off
2030 D Z\:'i) sl (.'A L_-_S}‘A-d‘ dS)lm &M (..A J‘Jﬂ‘

The Effect of Enterprise Resource Planning System on
the Quality of Decisions Making in the Egyptian
Petroleum Sector in the Light of Egypt Vision 2030

(U ot daa] 4y dasl sl

Glalkia Jlasiud

"l Siasall dpalill BT igal) salall o J guanl)

2022 ale



:daalidad) cilalsl)

Keywords Decision-making quality, DeLone and McLean model, ERP
Systems, Large companies, PLS-SEM

Abstract

This study came under the title "The impact of using the Enterprise Resource
Planning (ERP) system on the quality of decision-making in the Egyptian
petroleum sector in the light of Egypt's Vision 2030", where this study aimed
to:

Develop an Integrated Model for Information System Success (IS) based on
DeLone and McLean (2003). A gquestionnaire-based survey was conducted to
collect data from (10) companies in the Egyptian petroleum sector for (49)
questionnaire forms.

The results of this study indicated that the results of the study showed that the
quality of ERP system information has a positive impact on the use of ERP,
and the results showed that the quality of the ERP system had a positive
Impact on the satisfaction of the ERP user, and the quality of service for the
ERP system had an impact Positive on the use of ERP, and that the quality of
service for the ERP system has a positive effect on the satisfaction of the ERP
user, that the use of the ERP system positively affects the quality of decision-
making, but the quality of the information of the ERP system has no
statistically significant effect on the satisfaction of the ERP user Also, the
quality of the ERP system has no statistically significant effect on the use of
ERP, and the study can serve as a basis for future research in this field by
pushing the theoretical development in the field of information systems
success.
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