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Abstract

This study aimed to identify the role of information technology in developing the mechanisms
of work in the commodity subsidy system, using the descriptive approach, and data collection
tools were codified personal interviews, The choice was made intentionally on the leaders of the
Ministry of Supply & Internal Trade sector heads and minister’s councilors, and by reviewing the
official documents and strategic plans and the official reports in the Ministry of Supply & Internal
Trade and the most important results were the presence of a statistically significant relationship
between the level of application of information technology and the extent of the efficiency of
commodity subsidy and citizen satisfaction. The importance of the study lies in the importance of
the subject it deals with for such an important issue of subsidizing food and the burden it
represents on the state budget which it is considered a vital issue, especially in light of the
economic reform program, where one of its most important goals is the expansion of social
protection programs. Hence, the study identifies alternatives among the best methods for applying
information technology to adjust the databases of those who deserve support and work to improve
managing supply chains and logistics for the distribution of food commodities through modern

technology applications.
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