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Abstract

This study aimed to know the effect of digital transformation on job
performance within the departments of arrangement and job balance in the
Central Agency for Organization and Administration, and due to the
homogeneity and large size of the overall study population, the application of
the study was limited to the central administration of arrangement and job
balance of the administrative apparatus, which amounted to 42 researchers, and
the researcher used Descriptive analytical method, The questionnaire as a main
tool for data collection, and the SPSS version 25 program for testing the
hypotheses of the study, as 42 questionnaires were distributed, 41
questionnaires were retrieved from them, and it was found that all the retrieved
questionnaires meet the required conditions. Cronbach and the reliability of the
questionnaire was (86%), which is a high degree. After collecting the data, it
was treated statistically using arithmetic means, standard deviations and
percentages. Several questions were formulated to cover all aspects of the study.

This study reached several results, the most important of which is that there
Is a statistically significant effect at the level of significance (0.02) of digital
transformation on job performance, and that 63.4% of the community sample
did not see the job description card, which negatively affects job performance,
and that 92.7% of the sample Society believes that wages have a positive effect
on job performance, and due to the low level of wages, it has a role in the low
level of job performance, Also, it was noticed that 41.5% of the community
sample received fewer than three training courses in computer science, and
12.2% did not receive training courses, meaning that 53.7% of the training
courses they obtained were insufficient to enable workers to work on systems
Digital transformation.
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