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Abstract

Results and recommendations:
A- Results:

Through the field study done by the researcher on the level of the executive apparatus to

drink water and sewage, the researcher reached to some results:

1- Level of the organizational justice in the executive apparatus for drink water and
sewage less than good degree where the total mean of the organizational justice reached
3.4.

2- Level of the job satisfaction in the executive apparatus for drink water and sewage

less than good degree where the total mean of the job satisfaction reached 3.16.

3- There is positive and moderate correlation between the organizational justice and job
satisfaction for workers in the apparatus O[- drink water and sewage where the Spearman

correlation coefficient reached 0.594.

4- There are no essential differences among items of (income, scientific qualification,

experience years, job specification, job level, age, sex) and organizational justice.

1- There are essential differences between items of social status and level of

organizational justice.

2- There are no essential differences among items of (income, job specification, job
level, sex) and level of job satisfaction.

3- There are essential differences among items of (scientific qualification, social status,

experience years, age) and level of job satisfaction.

4- The multiple linear regression equation between organizational justice and job

satisfaction for workers in the executive apparatus of drink water and sewage is:



Job satisfaction= 1.586 + (0.258) information justice + (0.122) procedural justice +
(0.081) distributive justice.

B- Recommendations:

1- We, should consider distribution of job burdens on the workers in a just and
suitable manner in addition to work to put a system of job classification which
should determine tasks and duties of each job in addition to determine awards and
incentives according to difficulty of these tasks and duties not only according to
scientific qualification and experience years. This needs a special system based on
the jobs. This matter shall be lead to increase level of employee feeling with
distribution justice that means suitability of awards and incentives with their
capabilities and efforts.

2- Work to increase the level of subordinates awareness to participate in making
administrative decisions as it is the first step for succession of any entity because
this participation will offer to employees the ability to change their opinions and
introduce their proposes which, in turn, contribute in making it. Also this
participation makes employee more understanding to taken decisions and more
supporting to execute it where participation in decision making contributes in

increasing level of employees feeling with procedural justice.
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i) Jila iy i ;L

el
Percent | Frequency
2.4 6 L Yo o JB VA (e Valid
30.4 76 Eo e dil YO
33.6 84 Loy Gadil G £
33.6 84 Lule e dd o
100.0 250 Total
Cyad)
2.4%
YO e BN VA e
33.6% A

30.4%

Wi e J8 LD YO e

oy e 8 LD £

T~_33.6%
6 ) JAY o gia
Percent | Frequency
53.2 133 T‘~~~L‘}qd§“5j‘\‘nnnw
22.0 55 Eove el Yo
12.0 30 Jisla £ e
100.0 250 Total
S ) JAA Jan gia
12.0% 12.8% o Ji Y e
¥ann
W B Y e
22.0% Faas
Cre B LI e e
mie s

ARR



Percent | Frequency
57.6 144 S Valid
42.4 106 )
100.0 250 Total
gsd
m_s3
57.6% m

@ aeild

aaladl) 5 giana
Percent | Frequency
20.0 50 48 / dale 44 Valid
11.6 29 da siall (368
64.0 160 ot/ s SIS
3.2 8 Lle b ja a6l

.8 2 fale

4 1 a\Jj.'\SJ
100.0 250 Total
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deslaiay) Al

@ A

Percent | Frequency
7.6 19 el Valid
33.6 84 B
53.2 133 Jsms @ s e
3.2 8 e ) 3lhe
2.4 6 Je o) G
Jsms
100.0 250 Total
2.4% de Laiay Adlal)
3.2% \ 7.6%
el
Wz e
sy T
53.2% Bl s Gl
8 Al & gha e
Percent | Frequency
2.0 5 5 © (e B Valid
14.0 35 g Ve o e
36.0 90 LwYe IV e
36.0 90 La Yy Y o
12.0 30 BEUEETA
100.0 250 Total
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Sl gi © e JBI
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Holgia Ve o
G Ye DY e
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Adud o)
Cumulative Valid Percent | Frequency
Percent Percent
4 4 4 1 cul Valid
1.6 1.2 1.2 3 eSS
25.6 24.0 24 60 (Pdigw
33.6 8.0 8 20 NETESY
43.6 10.0 10 25 &l e
47.6 4.0 4 10 & ela Sladl
49.6 2.0 2 5 slE Caly
100.0 50.4 50.4 126 A il
100.0 100.0 250 Total
50.4
ui,ﬁﬂ\ & Shal)
Cumulative Valid Percent | Frequency
Percent Percent
2.0 2.0 2.0 5 ele na Valid
6.4 4.4 4.4 11 SIS EPYAN
100.0 93.6 93.6 234 dalide s o
100.0 100.0 250 Total
(il o) (o ghuual)
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il ¢l paidReliability

Scale: ALL VARIABLES

Go- U Aaid

Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded?

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

(rall

N of Items

Cronbach's Alpha

953

20

907

&l idReliability
Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded®

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
ox=al | N of ltems L)
934 22 872
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Scale: ALL VARIABLES

Go- U Aaid

Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded?®

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

N of Items

Cronbach's Alpha

.964

42

.930

el a¥) e - JsY) andl
Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded?

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Sxall | N of ltems il
.930 7 .864

Jasdl 8 4l (53 3 sgaall il uSiali - a3l Allac -
Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded?®

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Go- U Aaid

Cronbach's Alpha
&xal | N of Items <L)
947 4 .898
Salaall Ajac
Case Processing Summary
% N
100.0 250 Valid Cases
0.0 0 Excluded®
100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Sx=all | N of ltems L
.861 4 741
Sl sladll lae
Case Processing Summary
% N
100.0 250 Valid Cases
0.0 0 Excluded?®
100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
3=l | N of ltems i)
.936 5 877
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Go- U Aaid

AY e Lal - i gl La JReliability
Case Processing Summary

% N
100.0 250 Valid Cases
0.0 0 Excluded®
100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Suall N of ltems <Ll
.855 3 731

Jard) s giaa o Ll - sk sl L IReliability

Case Processing Summary

% N
100.0 250 Valid Cases
0.0 0 Excluded*
100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Bual N of Items bl

.873 4 762

dasll delaa (e L )l - ik o)) L JIReliability

Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded®

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

AN




Reliability Statistics

Go- U Aaid

Cronbach's Alpha
Suall N of Items il
.860 3 .739

Jaadl clelu g La ) - Al ol L JReliability

Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded?

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
S22l [ N of ltems <Ll
.807 3 .651

S8 gad) g B Al ol e Ll - Aulh ol L JYReliability
Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded®

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
3=l | N of ltems i)
.833 4 .694

il ) Qelud oo L)l - il oY L JIReliability

YYV




Go- U Aaid

Case Processing Summary

% N

100.0 250 Valid Cases
0.0 0 Excluded?

100.0 250 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
oyl | N of ltems Ll
.935 5 874

Correlations

4- e 3- Al 2- dlac 1- dlae
il glaall Jalaill s el ¥l
787" 711" 797" 733" (éorrfefila‘it'%rt'
oefficie e .
Al Spealzmans
Sig. (2= ekl o
.000 .000 .000 .000 tailed)
250 250 250 250 N
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
5- L
6- L alai e 4- Loy | 3-Layd | 2- wal
bl oo < il aleluge | delage | gsmwoe | 1- La)
<l ,ay) il Jazl) Jazl) Jazll Y e
638" 637" 696" 393" 826" 577" g‘(’)gﬁ:gté?:t‘
L=yl Spearman's
e
Sig. (2- sl rho
.000 .000 .000 .000 .000 .000 tailed)
250 250 250 250 250 250 N

**_Correlation is significant at the 0.01 level (2-tailed).
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Frequency Table
O omedll o 3B - Apa datil) Aaad) (- el o) Alas) - J oY) andll

Go- U Aaid

Gl clga
Percent | Frequency
Gl sa s
7.2 18 s
14.4 36 Gl 5e e
I 3 se
28.8 72 Lo Valid
37.6 94 G e
12.0 30 el (38 5
100.0 250 Total
BBV PIREA P T X L g i SV
Percent | Frequency
G se e
13.2 33 L
21.2 53 Gl e
BTt
336 84 Lo Valid
23.6 59 Gl 5a
8.4 21 Lolas (38 ga
100.0 250 Total
ull ISy il A (e oy
Percent | Frequency
S se 2
12.4 31 L
21.6 54 Gl e
ATt
29.2 73 Lo Valid
25.2 63 G se
11.6 29 Ll (38 5a
100.0 250 Total

yvya




Go- U Aaid

e e oshoaky Aol sl 1 33

Percent | Frequency
Gl se
20.8 52 e
19.6 49 Gl 5e e
BTt ER
26.4 66 Lo Valid
18.0 45 G e
15.2 38 Ll (38 5a
100.0 250 Total
Aads clagina o A LA &3 Al cile) oY)
Percent | Frequency
G se e
9.6 24 L
24.0 60 Gl e
BTt
29.6 74 L Valid
24.8 62 G se
12.0 30 Ll (38 5
100.0 250 Total
4 ginall 5 ABAY) julaally dlocal) oy
Percent | Frequency
Gl sa e
9.2 23 s
16.8 42 Gl e
< @¥se
28.4 e L valid
22.8 57 G se
22.8 57 Ll (38 sa
100.0 250 Total

Y.




Ga- Ul Aalld

i) W sy A BN Aida jlaa ) J g atay Cplalall ey

Percent | Frequency
Gl se
14.0 35 s
304 76 G850 e
o G se
32.8 82 Lo valid
16.0 40 G850
6.8 17 Lalad (38 50
100.0 250 Total

Descriptive Statistics

Std. . .
C.V. Deviation Mean Maximum Minimum N
el a¥! Alac-) - Y1 andl)
32.7% 1.089 3.33 5 1 250 Slo o8 - Dpalanil) Alaall uld -
ok Glea s oo el
G gl e il s,
39.1% 1.145 2.93 5 1 250 )l dE e L) il s
39.6% 1.197 3.02 5 1 250 <l ISy ) A Gl 2y
bl dads ol el ) al Al
46.8% | 1.344 2.87 5 1 o5p | oMb UL s A
Aoiae adlas) 3 Al Cle) Y
38.1% 1.164 3.06 5 1 250 A e glee e
LAY el dludl 2y
37.6% 1.254 3.33 5 1 250 o gindl
S U8 paey Galelall sy
40.7% 1.104 2.71 5 1 250 W jaiay Al &l ) jal da s
aga )
29.2% .8861 3.032 5.0 1.0 250 1-dlae el )
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Frequency Table

Go- U Aaid

2- Jandl B 4illy o 1) 3 pganall guilill) (Sl - g jsil) Alae

Percent | Frequency
Gl e
11.6 29 s
29.2 73 G 5e g
G se
284 n Lo Valid
21.6 54 G 5
9.2 23 Lalas (381 5
100.0 250 Total
Aty cudd (o3 Jaall dpulia il
Percent | Frequency
Gl se e
11.6 29 L
19.6 49 G e e
& G 5
32.0 80 Lo valid
24.8 62 G 5a
12.0 30 Lolad 38 ga
100.0 250 Total
dlas 8 Ay Crat b Lo il Qe
Percent | Frequency
G se e
5.6 14 L
25.6 64 G e
G e
336 84 Lo Valid
20.8 52 G 5a
14.4 36 Lol (381 5
100.0 250 Total

YYy




Go- U Aaid

Jardl B &l )y il

Percent | Frequency
Gl se
15.2 38 s
26.0 65 G850 e
o G se
22.8 57 Losa valid
25.6 64 G850
10.4 26 Lalad (38 50
100.0 250 Total

Descriptive Statistics

. - Std. . -
i il C.V. Deviation Mean Maximum | Minimum N
2- il uSat- a5l Alae
3 40.1% 1.153 2.88 5 1 250 Jandl b 4l (53 3 gemd
Caad 53 Jaall dpudlia il
2 38.5% 1.179 3.06 5 1 250 aalail
§dy Cranlu Lo il s
1 35.8% | 1.119 3.13 5 1 250 Sheem T
4 42.7% 1.239 2.90 5 1 250 Janll b Sl 50 il
34.0% 1.023 3.01 5 1 250 2- psil Allae
3 Apiga A8y phy sdilsal) sl ) (2 Jalay - Jaladl) Dae
Percent | Frequency
3.6 9 G se g
10.8 27 ‘{"é 5
REN
30.0 75 3 5o Valid
55.6 139 Lalas (341 5
100.0 250 Total
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Go- Ot 2302

aabml\‘,g.uu"' u,ua.&ﬁLu, AL gy Wlaiia | B iy A Ladic

Percent | Frequency
Gl se
6.8 17 L
8.0 20 Gl e
o G sa
21.2 o3 Lo Valid
324 81 G s
31.6 79 Ll (38 5
100.0 250 Total
FEWEGA u.\SLEA ey uﬁ ) iy KEU
Percent | Frequency
Gl se
24 6 L
23.6 59 G e e
& G 5
28.4 & Lo Valid
26.4 66 G 5
19.2 48 Lalas (381 5
100.0 250 Total
plialig 29y plleal) o) e Jalay
Percent | Frequency
G se
2.4 6 L
3.6 9 Gl e
G e
204 o1 Lo Valid
23.6 59 G 5
50.0 125 Ll (38 5
100.0 250 Total

Yy¢




Descriptive Statistics

Go- U Aaid

Std. . -
C.V. Deviation Mean Maximum | Minimum N
3 ore dalaiy - Jalatl) Al
0
18.7% .818 4.38 5 2 250 Rtgn sy ad) s
alaie |l 8 () 335 Ladic
31.6% 1.182 3.74 5 1 250 siiay ore AL ik g
dal yall
i) (B bl oy 3
33.1% 1.112 3.36 5 1 250 dpandll il
Slaall s Jalaiy
24.6% | 1.022 4.15 5 1 250 2t el o) ona el
ol sl
19.8% 776 3.93 5 2 250 3- Jabatll Alae
4 Sl Gu) g a gy AN VLA Chuali - Claglaal) Dlde Gaall g 4a) jually
Percent | Frequency
2.4 6 Lol (38 50
7.6 19 Gl sa e
34.8 87 [PYEEN g_sj‘ LB Valid
25.2 63 (8 5
30.0 75 Lol (38) 5a
100.0 250 Total

m\;u‘;&nw%&\w!

el ) ol el ey Wady ) &l peadl)

Percent | Frequency
14.8 37 S se e
35.6 89 Leas 68l 5e
27.6 69 e Valid
22.0 55 Ll (38 5
100.0 250 Total

yvo



Go- U Aaid

ALt 3y guamy e g ja) el ) cla glaally Jleal) aasiy 3932

Percent | Frequency
3.6 9 Lol (38 50
14.0 35 Gl 5e e
26.8 67 Las ‘_A‘ éé‘}d Valid
26.8 67 G e
28.8 72 Lol (38 5a
100.0 250 Total
L zlia) Ladie cllaglaa (o) aadlly pdilall oo ) aligy
Percent | Frequency
3.6 9 Lol (38 9a ye
3.2 8 Gl sa e
22.4 56 [PYLEN g_sj‘ G4 sa Valid
40.4 101 G se
30.4 76 Lol (38 5a
100.0 250 Total

1 1 Sl L Gy b slra B 55 10 ibbsal sy

Percent | Frequency
3.6 9 Lol (38 50 2
12.4 31 Gl se e
21.6 54 Lo g_sj‘ éé‘}“ Valid
30.0 75 G se
32.4 81 Lolas (38 sa
100.0 250 Total

yya




Descriptive Statistics

Ga- Ul Aalld

Std. ) -
C.V. Deviation Mean Maximum | Minimum N
4- - Sl gladl dlac
28.1% | 1.048 373 5 1 250 ol L) s
o) gz asy il
Gaall g dal yally
Loy 1 €l il
LL A .
ISl B C )
27.8% .993 3.57 5 2 250 ) Jeadl o) ol
dalata g A gina
Dbl ) (S5
15 Al Cila glaally
31.5% | 1144 3.63 5 1 250 o=t Al lashdl
b an lee el jal
Ll
bl ) g
25.3% .988 3.91 5 1 250 Sl slaa (5] aaaiy
el zlia) Laxie
L) )
Gilaslea il 53 e
0,
30.4% 1.142 3.75 5 1 250 e Sall lgb o
k]
23.8% .8895 3.735 5.0 1.8 250 4- Sl slaall Allae
Descriptive Statistics
Cc.Vv S.td'. Mean Maximum | Minimum N
U Deviation
29.2% .886 3.0 5 1 250 1-elpa¥) Adlae
34.0% 1.023 3.0 5 1 250 2- )l e
19.8% 776 3.9 5 2 250 3- Jalaill dlac
23.8% .890 3.7 5 2 250 4- lasladll Allae
19.7% .675 3.4 5 2 250 Aadail) allaall Ll
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Go- U Aaid

Laalall DA 5o a6 gel) a5 - JaY) 08 Ll J W) argd) - oY Y acdd)

Percent | Frequency
10.8 27 Lol (38 50
27.6 69 Gl ge e
16.8 42 G se
6.8 17 Ll (38 5a
100.0 250 Total
PR Ql..\.\hhbnguuﬂgd)@ﬂ\u.ﬁb
Percent | Frequency
32.8 82 Ll (38 50 2
34.4 86 S e
23.6 59 Loas 38 5 valid
5.2 13 G 5a
4.0 10 Lol (38 5
100.0 250 Total

A iy b kGl oo B Y (g gl ) o) e

Percent | Frequency
21.2 53 Ll (38 50
43.6 109 Gl se e
23.6 59 Loas ) 38 5a Valid
5.2 13 G se
6.4 16 Lol (38 5
100.0 250 Total
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Descriptive Statistics

Go- U Aaid

Std. . -
C.V. Deviation Mean Maximum | Minimum N
sl - ) A
| oe Ll Uyl
37.6% 1.057 2.81 5 1 250 I e bl I
CALS‘)G_A.AJ\ -
Aaalall DUa 5
iy g el (B
49.6% 1.058 2.13 5 1 250 Fud ol o~
45.9% | 1.065 2.32 5 1 250 kil e i Y
cA il 8
35.3% .8546 2.421 5.0 1.0 250 1- 2Y e L

2- e allii e (2l Ul - Jand) (s siaa 08 Ll - Y 2

Percent | Frequency
9.2 23 Lol (38 90y
17.6 44 G e g
36.4 91 Leas 68 5e
Valid
21.6 54 G e
15.2 38 Lol (38 5
100.0 250 Total
DR 3a pa iy es (g gina
Percent | Frequency
5.2 13 Lol (38 0y
10.0 25 Gl e e
35.2 88 Lo @ 5 )
Valid
31.6 79 G se
18.0 45 Lol (38 5
100.0 250 Total
W p 58 A plgeall B g 5 cllin
Percent | Frequency
2.0 5 Lol (38 50
10.8 27 B se e
30.0 75 Lo G385 valid
35.2 88 G 5
22.0 55 Lol (38 5
100.0 250 Total
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Go- U Aaid

Jaadl A Luadlll ) )8 aladiny 4 s dlia

Percent Frequency
8.0 20 Ll (38 5a g
10.8 27 Gl ge
35.6 89 Leas ‘_A‘ éé‘}d Valid
24.0 60 G e
21.6 54 Lol (38 5a
100.0 250 Total

Descriptive Statistics

Std. ) .
C.V. Deviation Mean Maximum | Minimum N
2- Lol - S aad)
36.7% 1.161 3.16 5 1 250 U - Jaall (5 sina (e
slee allai e (=)
iy lee (5 gina
0,
30.6% 1.061 3.47 5 1 250 S
0 pleall (g s lia
27.6% 1.005 3.64 5 1 250 ol
e\.\i\my 4,3‘); EIRTY
34.4% 1.172 3.40 5 1 250 b dpan ]l 3,8
Saaldl
- e e Ll
24.6% | 8417 | 3.420 5.0 1.0 250 2 grme e La)

Jexll

3- kil g ) VG ) - Jaadl Aelan o L) - G aad) B B e

Jaall
Percent | Frequency

1.2 3 Lol 38 ga ye

1.2 3 Gl sa e

9.2 23 b G5 Valid
43.2 108 G 5

45.2 113 Lol (38 5
100.0 250 Total

AR X




Jaal) b Dl g ABdle il

Go- U Aaid

Percent | Frequency
2.4 6 Gl se
6.0 15 Lo @ s
35.6 89 G se Valid
56.0 140 Lolas (38 sa
100.0 250 Total
Jardl aaa balj sie J Bl daslua o o2l Ul
Percent | Frequency
1.2 3 Lola (381 5oyt
2.4 6 Gl sa e
24.4 61 [PYLEN g_sj‘ G4 sa Valid
38.0 95 G 5o
34.0 85 Lol (38 5a
100.0 250 Total

Descriptive Statistics

Std. ) -
C.V. Deviation Mean Maximum | Minimum N
3- La )l - Gl aedl
- deall dclan o
18.2% .783 4.30 5 1 250 oY el il
deadl (& (Bl e
iph ABle iy 5
0
16.1% 717 4.45 5 2 250 Jeall i ke 3
3aclia (e (2l U
22.2% 889 4.01 5 1 250 53 die (Dl
Jaadl pas
- Aclaa e Ll
15.2% .6480 4.255 5.0 2.0 250 3 M":; S

4- Jles chg e (il U - Jardl cleba o Ll - gl gl and)

Percent | Frequency

4.8 12 Ll B8 50y

10.4 26 S se g

22.0 55 Loas ) @38 5e

Valid

34.0 85 G 5

28.8 72 Ll (34 5
100.0 250 Total

AR




Go- U Aaid

Jandl clalliia g Lo laia¥) g Lpnadld) Alaliia) 4l 4S5 e clelu ) s

Percent | Frequency
5.2 13 Ll (38 5a g
14.0 35 G se
27.6 69 G e
12.4 31 Ll (34 5a
100.0 250 Total
oLl (5 &) il ) e it Jaadl el oy il
Percent | Frequency
12.8 32 Ll (38 50
30.4 76 Gl se
36.8 92 Leas 68 5e
. Valid
8.4 21 G 5
11.6 29 Lol (38 5a
100.0 250 Total
Descriptive Statistics
CV S.td'. Mean Maximum | Minimum N
U Deviation
4o L) - a5 el
30.5% 1.132 3.72 5 1 250 U - Jaall Cilela e
e G5 el )
e el o) 5 )
JEREAE IS
31.2% 1.023 3.28 5 1 250 feliny!  Auasl
Jaall cilllatia g
Jandl cilelu oy el
41.5% 1.144 2.76 5 1 250 A il ae i
oLali)
- alelu e Lay
26.0% .8446 3.251 5.0 1.0 250 4 d-u:f S
5- lary il - 58 sal) g il A Al e L - ualdd) angl) il ) ol B dse guagag
Percent | Frequency
34.4 86 Ll (38 50 2
40.8 102 Gl se
15.6 39 Loas G385
. Valid
6.0 15 Gl 5a
3.2 8 Lol (381 5a
100.0 250 Total

ARA




Go- U Aaid

Cibh gal) 5o ST BB g Slgadl B A8 i) adis

Percent | Frequency
33.2 83 Ll (38 5a g
42.8 107 Gl 5e e
14.4 36 Loas ‘_A‘ LB Valid
6.0 15 Gl 5a
3.6 9 Ll (38 5
100.0 250 Total
Lpiia A8y by Jlgad & ddlall cilBlsal) a8 oy
Percent | Frequency
39.6 99 Ll (38 50
31.2 78 Gl se
25.6 64 Leas 68l 5e Valid
2.4 6 G 5
1.2 3 Lol (38 5
100.0 250 Total
o Al Jand) B pdlaall iy (e £ LY ALY
Percent | Frequency
1.2 3 Lol 38 g0y
12.0 30 Gl se e
31.2 78 Lo g_sj‘ éé‘}“ Valid
37.6 94 G se
18.0 45 Lolas (38 sa
100.0 250 Total

Yy




Go- U Aaid

Descriptive Statistics

Std. . .
C.V. Deviation Mean Maximum | Minimum N
5- - owdl 2aldl
Alas e Ll
50.1% 1.016 2.03 5 1 250 - 8 a5 el
ordl A g ga g Allany
Lyl euss )
Sleall 348 Al Lo
50.1% 1.021 2.04 5 1 250 il 5 50 S
il &S
47.6% 925 1.94 5 1 250 4y ks el 3 AW
Toulie
i) Oe el (AN
26.7% .958 3.59 5 1 250 dalial Jaall & il
k]
29.5% .7081 2.401 4.8 1.3 250 583 g il

6~ iaall Gl Jary - N cshad (8 Ll - utlad) sl gl le

O 99 ) G g

Percent | Frequency
9.2 23 Lol (38 50

30.4 76 Gl se

25.6 64 Loaa ‘_J & sa Valid

23.6 59 Gl ga

11.2 28 Lol (38 5

100.0 250 Total

1) 9 SN a8 a9y pall bl (o Sl iy

Percent | Frequency

11.2 28 Lol (38 50 2

24.4 61 Gl e e

22.4 56 G 5

11.6 29 Lol (381 5a

100.0 250 Total

AR 2



Go- U Aaid

O s'g all cladluall Gany bl il gl

Percent | Frequency
8.8 22 Lol (38 50
10.4 26 G se
39.6 99 Leas @8l 5e Valid
26.8 67 G se
14.4 36 Lol (38 5a
100.0 250 Total
DAY JAT A G g3 el pilsal) Gt N & iy
Percent | Frequency
12.8 32 Lol (38 50 e
12.0 30 Gl se e
27.2 68 Leas 68l 5e Valid
29.2 73 G 5
18.8 47 Ll (38 5
100.0 250 Total
Lgadle g ¢ UadY) LIS e 5 jakal) pdilaal) (i) sl
Percent | Frequency
3.6 9 Lol (38 90 e
9.6 24 G se e
30.0 75 Loas ) @38 5a Valid
30.0 75 G 5
26.8 67 Lolas (38 sa
100.0 250 Total




Descriptive Statistics

Ga- Ul Aalld

Std. . -
C.V. Deviation Mean Maximum | Minimum N
6- - ouLmS\ aa_dl
sl ge Ll
39.2% 1.166 2.97 5 1 250 G Jens - Gl Y
A e i
gy el Cu X
S Gasi ) e
39.4% 1.177 2.99 5 1 250 a8 (s 3 3all
&\A.}Y\J J\Sﬁ-j\f\
Sl il iy
33.8% 1.108 3.28 5 1 250 cladiall an
Oea gy all
Sl a5
38.4% 1.264 3.29 5 1 250 KECIE JUW
A
Sl il 5
29.5% 1.082 3.67 5 1 250 GLES) e 5 il
Leadle 5 ¢lady)
- e e Layl
29.2% | .0467 3.239 5.0 1.0 250 6 ’: & ”
Wl
Descriptive Statistics
CcCV Std. Mean Maximum | Minimum N
U Deviation
35.3% 855 2.42 5 1 250 1- aY o Lol
BPY SORPSIIeE
24.6% 842 3.42 5 1 250 2 ‘“‘::f A
_ 4 . . {
15.2% 648 4.25 5 2 250 s “L‘Lﬂ‘ L=
- Glelu e Lyl
26.0% 845 3.25 5 1 250 4 Ty !
5- alai e L)l
29.5% 708 2.40 5 1 250 o g b
- ) ) |
29.2% 947 3.24 5 1 250 6- :’;“"J
)
16.8% 5320 3.164 4.6 1.8 250 gl La )

yeu



Ga- M1 250

Kruskal-Wallis Test
df =3
Ranks
Chi-
P_value Square Mean Rank N gl s L
141.64 32 Y e AN e 1-lelyaYl Alae
125.05 133 | Ve B DY e
0.009 11.593 102.30 55 | £ eI IV a
152.80 30 | sl
250 | Total
94.02 73 BARKKIET Y A R 2- sl Alae
136.29 133 | Ve B DY e
0.018 10.102 116.19 55 |t eI IV a
128.30 30 | sl
250 | Total
108.72 32| Yo oe B MY e e 3- Jalaill llae
118.57 133 | Ve B DY e
0.001 15.566 158.68 55 | ot oe B Y 0
113.30 30 | ssleen.
250 | Total
105.75 32| Yo NN e 4- e slad) Dlae
125.89 133 | Ve B DY e
0.058 7.469 144.25 55 | £rer eI DY a
110.47 30 | sslee..
250 | Total
107.23 72 IARRRNvZYs: P I R Ladanill allall
125.48 133 Yot e B DY e
0.420 2.819 132.17 55 | £ eI DY a
132.82 30 | ssle.n.
250 | Total
146.16 32 Yo BN e 1- 52 o L)
112.65 133 Yoot e B DY e
0.000 18.865 120.20 55 | £ pe B DY a
170.13 30 | sl
250 | Total
115.30 32| Yoo B I e 2- Jaall (s sinse (e L)l
130.52 133 Yot oo B DY e
0.054 7.635 107.29 55 | £ e B IV a
147.50 30 | sstieen.
250 | Total

Yev



Youo A}‘“JS“_J\"'

Ga- M1 250

3- Jaall delaa e Lia )

99.91 32 o
126.37 133 | T e I Y e
0.087 6.559 139.83 55 | v Ge B I T e
122.68 30 | sl
250 | Total
109.02 32| Yo oedi MY s 4- Jasd) el e Ll
118.67 133 | T e I Y e
0.036 8.533 136.93 B5 | £rre oa B I T e
152.40 30 | sl
250 | Total
109.44 | Yo S e 5- il ol e Lia )
FISE
128.16 133 | T BT e
0.503 2.352 123,27 o | o T
134.92 30 | ssae.n.
250 | Total
99.56 <72 IARRRIVLYs: P R 6- <yl Gl (e Ll
127.35 133 | Yo e B I Yo e
0.167 5.066 133.91 55 | £rrr oe I I Teee e
129.55 30 | ssleen.
250 | Total
109.64 2 YoV e sisha gl Lyl
123.59 133 | Yo e B Y
0.171 5.015 126.10 B | £t oe I I Y e e
149.77 30 | st
250 | Total

YEA



Ga- Ul Aalld

Kruskal-Wallis Test
df =3
Ranks
Chi-
P_value | square Mean Rank N il 5 e
137.81 50 4 [ dale 400 1-Clel oVl dlac
134.84 29 | busid G4
0.418 2.834 120.44 160 | o/ Ceso NS
118.50 11 | el a8
250 | Total
118.25 50 | i/ ddle i 5 2- w5l e
145.71 29 | Lwsidl 3
0.358 3.228 125.07 160 | osd/ LumoAS
111.41 11 | el a8
250 | Total
102.72 50 i/ dale 440 3- Jalaall Alae
143.03 29 | busid G54
0.036 8.533 127.52 160 | osbd/ LumoAS
153.41 11 | el a8
250 | Total
103.17 50 | 4/ Ade 458 4- Ul
152.12 29 | b 38 el
0.024 9.411 128.52 160 | osbad/ s sS
112.95 11 | el a8
250 | Total
107.86 50 | 4/ e Ay allaall Ll
145.31 29 | busial 38 Tarl
0.149 5.329 127.68 160 | ot/ Bes) NS
121.77 11 | el a4
250 | Total
150.95 50 | 4/ ddle 450 1- e la)
157.60 29 | busd 38 Y
0.000 17.899 111.90 160 | o/ Gesio NS
123.05 11 | e st
250 | Total
147.49 50 | 48/ ddle 4510 2- e La)
157.07 29 | s 558 ol 5 e
0.002 15.170 112.93 160 | o/ Coso NS
125.18 11 | el G
250 | Total

AR



Ga- M1 250

151.55 50 | W/ le 450 3- oo la))
e Jeall delen
139.95 29 | Lsidl 3
0.004 | 13.240 113.59 160 | ol eSS
142.27 11 | el as#
250 Total
148.39 50 | 48/ dele 4,50 4- (e La))
-t o Jaadl Cilely
132.62 29 | sl 3
0.057 7.503 117.35 160 | o/ LsosS
121.27 11 | e
250 | Total
136.43 50 | A8/ dde A0 5- sl e Ll
e 8 gl g il
143.41 29 | Lusd s ’
0.104 6.154 121.25 160 | o/ CasosiS
90.36 11 | e G
250 | Total
133.35 50 | &8/ Al 4,50 6- o= La)l
. ISV NS
125.88 29 | Lwsid G4 S
0.599 1.874 124.66 160 | o/ s
101.09 11 | et 3
250 | Total
147.35 50 | A8/ Al 50 sl L)
152.45 29 | bl G5
0.006 12.525 114.63 160 | ot/ casoiS
113.32 11 | =it 3
250 Total
Kruskal-Wallis Test
df =2
Ranks
Chi-
P_value Square Mean Rank N e laiay) Al
130.11 19 | <= 1-cel_a¥) Dlae
145.13 4|z
006 | 10.241 Bafes
113.69 147 | dsmsgain
250 | Total
109.84 19 | <= 2- )5l dlae
141.21 84 | zsrw
.043 6.286 .
118.55 147 | dsmsgain
250 | Total
123.18 19 | <« 3- Jalall Alac
132.42 84 | zusi
555 1.179 .
121.84 147 | dsmsgain
250 | Total
285 2511 102.87 19 | <= 4- e

You




Ga- Ul Aalld

123.05 84 | zoya o slaal
129.83 147 | sz
250 | Total
110.89 19 | <= ‘.‘M’d‘ ol
o0 | ea1e 141.56 84 | zse Tl
118.21 147 | Jsms g
250 | Total
114.16 19 | <= 1 cela)
107 4 d6d 114.04 84 | zsx Y
133.52 147 | Jsms g
250 | Total
72.97 19 | <= 2- e lay
000 | 17877 113.39 84 | zsx deall g s
139.21 147 | Isms g
250 | Total
110.34 19 | <= 3- e Lol
000 | 22301 98.40 84 | o doall delen
142.95 147 | sz
250 | Total
82.92 19 | <= 4- e L)l
000 | 25263 102.53 84 | o doall ol
144.13 147 | Jsmsgsiie
250 | Total
95.95 19 | <= 5- Ui e La )l
s | 6202 138.41 84 | zose S
121.94 147 | Jsmsgsiie
250 | Total
101.11 19 | <= 6- e L)l
oo | 2474 129.70 84 | zaxe A
126.25 147 | dsmsz s
250 | Total
84.21 19 | <= Sk gl La
oot 13.606 112.36 84 | zora
138.34 147 | dsmsz sy
250 | Total

Yo)



Ga- M1 250

Kruskal-Wallis Test
df =4
Ranks
b val Chi-
value
_ Square Mean Rank N 3 Al & s 2
107.10 5| siwe g 1-Cel oY) lae
107.99 35 | W) oo
137.81 90 | Ay AV o
.261 5.270 - .
122.09 90 | Y I Y
122.30 30 | sslidaar. ga
250 | Total
139.00 5| Wswo e 2- sl Alae
133.94 35 | Wi o e
119.44 90 | Bw¥r Vo
.849 1.372 N .
127.55 90 | Y Y. 0
125.43 30 | sslianye o
250 | Total
92.60 5| Do e dd 3- Jalall dae
113.21 35 | Ssiete e e
:\_'\.u A\ Q\ Yo !
013 | 12759 131.97 90 f* o
137.56 90 | B MY e
89.73 30 | ssledaar. ga
250 | Total
150.90 5| Do e dd 4- Ve
Sl |
104.23 35 | s e g st
:L'\u A\ \ Yoo
147 6.802 122.38 90 - Ve
137.85 90 | B MY e
118.40 30 | ssdn v o
250 | Total
128.20 5| Hswo e B PURSTINE
109.11 35 | s Je o e
:L'\u A\ Q\ Yoo
557 3.004 129.02 90 f* o
131.12 90 | Y Y. e
116.73 30 | sslidnye e
250 | Total
139.10 5| Ol ge il 1- oo Loy
100.39 35 | @ e !
119.38 90 | BwYr MV e
.005 14.857 N ]
127.06 90 | A A Y0
166.22 30 | sslidar. o
250 | Total
57.40 5 Hsuo e 2- e L)l
79.53 35 | s oo Jarll 5 e
123.05 90 | B ¥ Vo
.000 27.928 . .
148.10 90 | Y Y. e
130.03 30 | sslidnr. ga
250 | Total
.001 19.727 43.20 5| Do e 3- e la))

Yo¥




@ A5

130.07 35 | waeye o deall felea
114.24 90 | mwYe Ve
146.41 90 | amuye Y.
104.95 30 | ssbaay. o
250 | Total
126.20 5| Yiwo s dd 4 o o)
113.69 35 | Wy o e daadl el
115.88 LaYe e
247 5.413 90 N O
137.79 90 | By MY
131.17 30 | sstawy. o
250 | Total
195.30 5| Yawoe s dd 5. ok e Lo
68.56 35 | Wawre Jo S8 gal g el 3l
127. Bw¥e Ve
000 | 31.542 83 %] 0
132.97 90 | ¥ Y
150.90 30 | sstiaay. oo
250 | Total
95.70 5| Yewo e dd 6- oo Lo
97.11 35 | Yiwte Jo <l Y sl
115.87 w Yo J Ve g
.001 18.279 90 - O
149.79 90 | ¥ Y e
119.62 30 | sstiaaar. oo
250 | Total
119.30 5| <suo e k) Lo
84.33 35 | Wawte Jo
116.49 90 | Y e e
.000 21.625 N
147.32 90 | BuYe MY
136.12 30 | sstiaaar. oo
250 | Total

YoY



Ga- M1 250

Kruskal-Wallis Test
df =2
Ranks
P_value ggzare Mean Rank N b sl (5 sl
150.10 5| ele 1-Cel_ja¥) lae
134.86 11 | 309 e
067 809 12453 234 | 4bte Sla
250 | Total
173.90 5| ele 2- eysil Alae
111.82 11 | 309 e
268 267t 125.11 234 | dbsa sl
250 | Total
31.40 5| ele 3- el Al
o012 8.902 119.00 11 | 309 e
127.82 234 | A il o
250 | Total
124.80 5| ele 4- e
99.64 11 | 509 e e sl
4 1.492 126.73 234 | dbse s
250 | Total
124.80 5| ele allaall Ll
115.36 17 | 509 e Applarl
892 228 125.99 234 | e s
250 | Total
128.30 L 1- e la)
147.23 11 | 309 e )
°85 1072 124.42 234 | s cils
250 | Total
125.40 N 2- oo L)l
144.68 11 | 509 e dardl 5 sine
064 820 124.60 234 | ddbdse cils
250 | Total
106.40 5 | dle e 3 e la)
96.59 11 | 509 e dard delen
307 2364 127.27 234 | wbse cls o
250 | Total
203.00 L 4- ool
90.73 11 | 509 e Joall el
015 8445 125.48 234 | dbse cis
250 | Total
181.80 5 | ele e 5- alai oo Ll
161.45 11 | 309 e Fsadls S
0% 6208 122.61 234 | s cils
250 | Total
138.50 5| ele 6- o= L)l
279 2.555 158.00 N . G Y sl

Yot



@ A5

123.69 234 | dbse cla )
250 | Total
162.00 5 | de e EESTeN
506 1.362 130.05 11 | 31 e
124.51 234 | Abise s o
250 | Total
o Kruskal-Wallis Test
2
Ranks
P_value glc;Iuare Mean Rank N Bb k) saadil
117.80 74 | 1.00 & il ORI
123.33 50 | 2.00 4y s
oL 130.88 126 | 3.00641 a5
250 | Total
119.09 74 | 1.00 4 ik, PRPYETEUIS
136.81 50 | 2.00 4y caillas
S B 124.78 126 | 3.00 a1 itk
250 | Total
129.84 74 | 1.00 48 s, 3= Jeledl e
123.45 50 | 2.00 4y cailas
520 58 123.77 126 | 3.00s 5l il
250 | Total
122.30 74 | 1.00 4 s 4- U=
132.36 50 | 2.00 4y il e shadl)
= o1 124.65 126 | 3.000 Al cailks
250 | Total
122.28 74 | 1.00 8 cillss NIRRT
133.24 50 | 2.00 wly s Aaplail)
088 758 124.32 126 | 3.000 51 ailss
250 | Total
120.25 74 | 1.00 8 cills s I o o)
119.67 50 | 2.00 &)y ity oY)
Sl ass 130.90 126 | 3.00541 a5
250 | Total
122.22 74 | 1.00 1@ il > e Loy
106.35 50 | 2.00 4y ik, Jaall (5 sina
Sl B 135.02 126 | 3.00541 a5

250 | Total

Yoo



@ A5

127.61 74 | 1.00 & ik s 3 e L
102.18 50 | 2.00 4y il Jasll delea
028 re7 133.51 126 3.005 A cailla
250 | Total
121.38 74 | 1.00 & il i;du‘ o]
Jeadl el
112.93 50 | 2.00 &y s
.209 3.132 o
132.91 126 | 3.005,a1 s s
250 | Total
118.89 74 | 1.00 4 s, 5 &L:b 5
3 sall 5 el s
133.06 50 | 2.00 4y il BN PR TG
o 1199 126.38 126 | 3.00cs_af cails
250 | Total
121.64 74 | 1.00 A ik 6- L};‘L.a)n‘
N
130.47 50 | 2.00 4y il ) sl
7 452 o
” ° 125.80 126 | 3.00c A il
250 | Total
121.76 74 | 1.00 & il bl Lo
115.07 50 | 2.00 2 a s
.332 2.207 oo
131.84 126 | 3.00¢ A il
250 | Total
Kruskal-Wallis Test
Ranks
Asymp. Chi-
i Mean
Sig. Square Ronk \ o
197.00 N T-is oyl A
£ e JB Yo
121.99 26| e E ST
0.099 6.276 12223 gn | o B 0n
126.83 gg | e E e om
250 | Total
198.00 6| =T E SN 2- s e
S0 e 8 Yo o
125.92 26| e E ST
0.080 6.753 119.22 84 Bwoe e dil N E e
126.22 gg | B om
250 | Total

You




@ A5

142.25 6| =T E SN 3~ Jabatll e
135.80 6| ST
0426 | 2.784 120.36 I I
120.13 gg | TS o
250 | Total
203,50 . 5a Y0 e 8 VA 0 PRI ETTS
123.11 6| P
0030 | 8923 116.50 I SRR
131.00 ga | TS o
250 | Total
196.00 6| BT E AN Tpalarl) Alaall
128.67 5| e E ST
0.063 7.302 116.12 84 Bwoe Ge i € e
126.98 ga | e E e om
250 | Total
201.75 N R s 1- A e L)
105.30 6| e FS T
0000 | 22813 | 11547 I SR
148.17 ga | e F e o
250 | Total
150.25 o | BT F AN i;jﬁuo:uﬂ
93.66 6| e FS T
0.000 22.376 134.05 84 wor e dil N Er e
143.99 ga | e E e om
250 | Total

YoV




A Yo e Jil JYA

Ga- M1 250

3 delaa oo Ln)l

127.75 6 < T
118.69 6| LT
0.568 2.023 123.05 84 Buor Gadil I g 0a
133.95 ga | =T F S
250 | Total
aw Yo e il N e 4- Slels e Lyl
224.50 6 T
111.07 76 [ o F ST
0.002 14.841 128.33 a4 Bw o Gadil (I g e
128.65 gg| = HS
250 | Total
4w Yo e Jil JYA e 5- alai e L)l
165.25 6 o S
102.36 76| o FS T
0.004 13.334 129.17 ga | o o te o
139.93 gg | = HS
250 | Total
A Yo e dil YA (e 6- sl (e Layll
129.50 6 %
113.15 76 | o B AT
0.007 12.230 114.22 84 P e dé\ ‘_;J‘ 1) )
147.67 ga | B oedi Jon e
250 | Total
206.00 6| =TT F SN bl Ll
98.38 76 | £ oe A YO e
0.000 25.521 122.99 84 | uor e dd g e
146.80 ga | T F S
250 | Total

YoA




Ga- Ul Aalld

Mann-Whitney Test
Ranks
P_value z Mean Rank N & sl
123.13 144 <
545 -.606 128.72 106 & ECTRPRVETIN
250 Total
120.83 144 <
232 -1.196 131.84 106 o 2- w55l W
250 Total
130.45 144 <
205 -1.269 118.78 106 o 3- Jaletll e
250 Total
129.52 144 <
302 -1.031 120.03 106 o 4 clasld Ase
250 Total
124.68 144 <
835 -.208 126.61 106 o PR DU NE
250 Total
125.29 144 <
957 -.054 125.78 106 & 1- A3 oe La
250 Total
128.97 144 <
374 -.889 120.79 106 & 2- e L=
250 Total
135.98 144 <
006 2.741 111.26 106 & 3 “““;j‘ L=
250 Total
141.23 144 <
.000 -4.048 104.13 106 e 4- “‘:Lﬁ‘ L=t
250 Total
122.66 144 <
466 -729 129.36 106 S 5;5‘ jj‘;’:;jx ‘
250 Total
126.55 144 <
789 -.268 124.08 106 2 6- “if““yu; b
250 Total
131.54 144 <
124 -1.539 117.30 106 o sl sl Ls
250 Total

Yo9



Go- U Aaid

(W slaad) Allaal) 5 iuda ) Lia 5l (o 28

Correlations

allanl L8 4- e 3- Al 2- dlac 1-dlac
dnalaiil il sladll Jalaatl s el Yl
504" | 555" | 409" | 478" | .30 [ Correlation
Coefficient
L=l Spearman's
) sl rho
.000 .000 .000 .000 .000 Sig. (2-
tailed)
250 250 250 250 250 N
**_Correlation is significant at the 0.01 level (2-tailed).
Regression
Variables Entered/Removed®
Variables Variables
Method | Removed Entered Model
1-dlac 1
Enter el Ay
a. Dependent Variable: i 5 L )
b. All requested variables entered.
Model Summary
Adjusted R
Std. Error of R
the Estimate | Square | Square R Model
4879 159 162 403° | 1
a. Predictors: (Constant), 1-iel oY) Al
ANOVA?®
Mean Sum of
Sig. F Square df Squares | Model
b Regression 1
.000 48.078 11.444 1 11.444
238 248 59.031 | Residual
249 70.475 | Total

a. Dependent Variable: idas) L)

b. Predictors: (Constant), 1-<s! ¥ allae

Y.



Coefficients?

Go- U Aaid

Standardized Unstandardized
Coefficients Coefficients
Std.
Sig. t Beta Error B Model
(Constant) 1
.000 22.054 .110 2.431
1-dlac
.000 6.934 403 .035 242 | eyl ey
a. Dependent Variable: ik sl L )
Y= B0
+B1 X1
Y=2.431+0.242** X1
Regression

Variables Entered/Removed?

Variables | Variables
Method | Removed Entered Model
2- dlac 1
Enter @J.}mb
a. Dependent Variable: sl La )
b. All requested variables entered.
Model Summary
Adjusted R
Std. Error of R Square
the Estimate Square q R Model
4685 224 | 228 4777 | 1
a. Predictors: (Constant), 2- @)l dllae
ANOVA®
Sig. F Mean Sum of
Square df Squares | Model
b Regression 1
.000 73.065 16.038 1 16.038
220 248 54.437 | Residual
249 70.475 | Total

a. Dependent Variable: idas) L)

b. Predictors: (Constant), 2- g5 dlac

AR



Coefficients®

Go- U Aaid

Standardized

Unstandardized

Coefficients Coefficients
Std.
Sig. t Beta Error B Model
(Constant) 1
.000 26.221 .092 2.418
2- dlac
.000 8.548 AT77 .029 .248 s
a. Dependent Variable: ik s L )
Y =2.418 + 0.248** X2
Regression
Variables Entered/Removed?
Variables | Variables
Method | Removed Entered Model
3- Al 1
Enter Jaeleillp
a. Dependent Variable: (sida sl L)
b. All requested variables entered.
Model Summary
Adjusted
Std. Error of R
the Estimate Square | R Square R Model
4867 163 166 4087 | 1
a. Predictors: (Constant), 3- deldll Al
ANOVA®
Mean Sum of
Sig. F Square df Squares | Model
b Regression 1
.000 49.518 11.730 1 11.730
237 248 | 58.746 | Residual
249 | 70.475 | Total

a. Dependent Variable: i ) L))

b. Predictors: (Constant), 3- Jelxill dllae

Yy




Coefficients®

Ga- M1 230

Standardized

Unstandardized

Coefficients Coefficients
Std.
Sig. t Beta Error B Model
(Constant) 1
.000 12.978 .159 2.066
3- e
.000 7.037 .408 .040 280 | e
a. Dependent Variable: ik s L )
Y =2.066 + 0.280** X3
Regression
Variables Entered/Removed?
Variables | Variables
Method | Removed Entered Model
4- e 1
Enter e gleal?
a. Dependent Variable: (sida sl L)
b. All requested variables entered.
Model Summary
Adjusted
Std. Error of R
the Estimate Square | R Square R Model
4438 304 307 5547 | 1
a. Predictors: (Constant), 4- <ilaslaall dllac
ANOVA®
Mean Sum of
Sig. F Square df Squares | Model
b Regression 1
.000 109.836 21.632 1 21.632
197 248 48.843 | Residual
249 | 70.475 | Total

a. Dependent Variable: &k s L))
b. Predictors: (Constant), 4- <laskall dllac

yay




Go- U Aaid

Coefficients®
Standardized Unstandardized
Coefficients Coefficients
Std.
Sig. t Beta Error B Model
(Constant) 1
.000 15.877 121 1.927
4- Al
.000 10.480 .554 .032 331 | e gladl
a. Dependent Variable: sl Lea )l
Y=1.927 + 0.331** X4
Regression
Variables Entered/Removed®
. Variables
Method Variables Removed Entered Model
4- e
-) e sladll
P
Enter Y, el a¥l- 1
@J}:\S\ dlac ,
3- dlx
JalaallP
a. Dependent Variable: sl La )
b. All requested variables entered.
Model Summary
Adjusted
Std. Er_ror of R R Square R Model
the Estimate
Square
4169 .386 .396 629° 1
a. Predictors: (Constant), 4- gl dlas =Y | clel ja¥) Alae-) Glaglaall Alae | 3- Jalatl) Alae

A}



alkay
b alolas

ANOVA?®

Go- U Aaid

Mean

Sig. F Square df Sum of Squares Model
.000° | 40.108 6.972 4 27.887 Regression
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Summary

Introduction

During the current era we can see that the governmental sector faces
variables and circumstances make practicing of organizational justice very
difficult to achieve. Some of these circumstances related to destructive
organizational policies which based on bureaucracy, work complexities,
injustice feelings, threatening of workers and what related to administrative
aspects as promotion chances to the administrative positions in addition to
what related to financial aspects as incentives, awards, nepotism, and
random nomination in the training circles. These circumstances affect
negatively on the extent of achieving justice and equality which
subsequently impacts on the extent of | employees' perception to the
organizational justice which, in turn, impacts on the level of their job

satisfaction and productivity in their work and their efficiency.

The interrelation between organizational justice with the job
satisfaction appears as feeling and behavior express on Workers attitudes
towards their organizations. So, it is expected that there is a relation between
them as a result this study seeks to inspect this relation through the
theoretical and field studies in addition to application on employees in the

executive drinking water and sewage apparatus.



Study questions:
The study problem is worded in a form of questions as follows:

o|ls there a relation between organizational justice (with its various
dimensions as distributive justice, procedural justice, interactive justice,

information justice) and the job satisfaction?

e\What is the degree of workers in the drinking water and sewage apparatus

feeling with organizational justice?

e\What is the degree of job satisfaction for workers in the drinking water and

sewage apparatus?

eAre there differences among items of demographic and job variables (sex,
age, social status, income, job level, job type, experience years, scientific

qualification) through perception of organizational justice?

eAre there differences among items of demographic and job variables (sex,
age, social status, income, job level, job type, experience years, scientific

qualification) in relation to organizational justice.

o|s it possible to enhance the job satisfaction through dimensions of the

organizational justice?



Study purposes:

The researcher, through this study, aims to know the essence and
dimensions of the organizational justice and its relation with the job
satisfaction with application on the executive apparatus of drinking water
and sewage in addition to try to reach to a proposal to enhance the job

satisfaction could be applied on the governmental organizations.
The study purposes could be worded in the following items.

5- Explain the extent of application to organizational justice and reflection
of its dimensions in the governmental entity under study.

6- Explain the extent of disparity in relation to feeling of organizational
justice for. Workers according to their demographic variables.

7- Explain the extent of disparity in relation to job satisfaction for workers
according to their demographic variables.

8- Study the extent of organizational justice impact on achieving job

satisfaction to the individual.

Study hypotheses:

1-There is difference in feeling with organizational justice according to
difference in the demographic and job variables related to workers (age,
sex, education, experience Yyears, income, social status, job level, job

specification).

2- There is difference in feeling with job satisfaction according to
differences in the demographic and job variables of workers (age, sex,
education, experience years, income, social status, job level, job

specification).

3- There is essential relation with positive impact among dimensions of
the organizational justice (distributive justice, procedural justice,

treating justice, information justice) and the job satisfaction.



These main hypotheses could be divided into the following sub

hypotheses:

a-The distributive justice dimension essentially impacts on the job

satisfaction.

b- The procedural justice dimension essentially impacts on the job

satisfaction.

c- The treatment justice dimension essentially impacts on the job

satisfaction.

d- The information justice dimension essentially impacts on the job

satisfaction.

Study plan:

The study includes the following chapters:

First chapter: The general frame of the study Second chapter:
Organizational justice.

First theme: The organizational justice (concept, importance and
principles).

Second theme: Dimensions of the organizational justice. Third theme:
Theories of organizational justice.

Third chapter: Job satisfaction

First theme: Job satisfaction (concept, importance and job satisfaction
scales).

Second theme: Factors determine job satisfaction Third theme: Models
and theories of job satisfaction. Fourth chapter: Field study

First theme: Statistical results

Second theme: Test of hypotheses validity

Fifth chapter: Proposed frame to enhance job satisfaction in addition to

results and recommendations



Results and recommendations:

A- Results:

Through the field study done by the researcher on the level of the
executive apparatus to drink water and sewage, the researcher reached to

some results:

1- Level of the organizational justice in the executive apparatus for drink
water and sewage less than good degree where the total mean of the

organizational justice reached 3.4.

2- Level of the job satisfaction in the executive apparatus for drink water
and sewage less than good degree where the total mean of the job

satisfaction reached 3.16.

3- There is positive and moderate correlation between the organizational
justice and job satisfaction for workers in the apparatus O[- drink water and

sewage where the Spearman correlation coefficient reached 0.594.

4- There are no essential differences among items of (income, scientific
qualification, experience years, job specification, job level, age, sex) and

organizational justice.

9- There are essential differences between items of social status and level

of organizational justice.

10- There are no essential differences among items of (income, job

specification, job level, sex) and level of job satisfaction.

11- There are essential differences among items of (scientific
qualification, social status, experience years, age) and level of job

satisfaction.

12- The multiple linear regression equation between organizational
justice and job satisfaction for workers in the executive apparatus of

drink water and sewage is:



Job satisfaction= 1.586 + (0.258) information justice + (0.122) procedural

justice + (0.081) distributive justice.

B- Recommendations:

3-

6-

7-

We, should consider distribution of job burdens on the workers in a
just and suitable manner in addition to work to put a system of job
classification which should determine tasks and duties of each job in
addition to determine awards and incentives according to difficulty
of these tasks and duties not only according to scientific
qualification and experience years. This needs a special system
based on the jobs. This matter shall be lead to increase level of
employee feeling with distribution justice that means suitability of
awards and incentives with their capabilities and efforts.

Work to increase the level of subordinates awareness to participate
in making administrative decisions as it is the first step for
succession of any entity because this participation will offer to
employees the ability to change their opinions and introduce their
proposes which, in turn, contribute in making it. Also this
participation makes employee more understanding to taken
decisions and more supporting to execute it where participation in
decision making contributes in increasing level of employees feeling
with procedural justice.

The apparatus should held session and meetings to employees, aim
to make them aware with the distribution of work outcomes which
represents in awards and incentives in addition to the applied
procedures, the ability of decision making and how to deal with
others.

It should review the applied procedures in distributing positions
according to objective method.

It is necessary for administrator to deal with employees issues with

just and transparent method.



8- The demographic variables with its different items should play
prominent role in promotion decision and promotion to leader
positions.

9- It should hold meetings and sessions to employees in the apparatus
aim to elevate their job level and increase their culture in relation to
changes in laws and orders.

10- It should work to elevate the cultural level of the workers
through providing cultural libraries inside the apparatus and specify
place to show administrative movies to elevate the administrative
values and behavior and how to treat with others.

11- Emphasis on correlate material and moral penalties with
requirements of organizational justice without making it subjected
to personal attitudes.

12- The apparatus should adopt many concepts which reflect
dimensions of organizational justice through spreading of
transparency concepts through open meetings provide spreading of
positive relations.

13- Recommend researchers to do more studies on the relation between

organizational justice with other managerial objects.






s
Arab Republic of Egypt
Institu of National Planning

Impact of organizational justice on achieving job satisfaction in the
governmental organizations
(Applicable study)

Study of the National planning Institute
For Master Degree of planning and Development

By Researcher
Ahmed Sobhy Abd EI magid

Supervisor
Professor: Iman Mohamed Abd el Fattah Mongy
Professor of Business Management
Manager of Human Development Centre
In National Planning Institute

2017






	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page



