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Abstract 

Results and recommendations:  

A- Results:  

Through the field study done by the researcher on the level of the executive apparatus to 

drink water and sewage, the researcher reached to some results:  

1- Level of the organizational justice in the executive apparatus for drink water and 

sewage less than good degree where the total mean of the organizational justice reached 

3.4.  

2- Level of the job satisfaction in the executive apparatus for drink water and sewage 

less than good degree where the total mean of the job satisfaction reached 3.16.  

3- There is positive and moderate correlation between the organizational justice and job 

satisfaction for workers in the apparatus 0[- drink water and sewage where the Spearman 

correlation coefficient reached 0.594.  

4- There are no essential differences among items of (income, scientific qualification, 

experience years, job specification, job level, age, sex) and organizational justice.  

1- There are essential differences between items of social status and level of 

organizational justice.  

2- There are no essential differences among items of (income, job specification, job 

level, sex) and level of job satisfaction.  

3- There are essential differences among items of (scientific qualification, social status, 

experience years, age) and level of job satisfaction.  

4- The multiple linear regression equation between organizational justice and job 

satisfaction for workers in the executive apparatus of drink water and sewage is:  



 

‌ِ 

 

Job satisfaction= 1.586 + (0.258) information justice + (0.122) procedural justice + 

(0.081) distributive justice.  

B- Recommendations:  

1- We, should consider distribution of job burdens on the workers in a just and 

suitable manner in addition to work to put a system of job classification which 

should determine tasks and duties of each job in addition to determine awards and 

incentives according to difficulty of these tasks and duties not only according to 

scientific qualification and experience years. This needs a special system based on 

the jobs. This matter shall be lead to increase level of employee feeling with 

distribution justice that means suitability of awards and incentives with their 

capabilities and efforts. 

2- Work to increase the level of subordinates awareness to participate in making 

administrative decisions as it is the first step for succession of any entity because 

this participation will offer to employees the ability to change their opinions and 

introduce their proposes which, in turn, contribute in making it. Also this 

participation makes employee more understanding to taken decisions and more 

supporting to execute it where participation in decision making contributes in 

increasing level of employees feeling with procedural justice.  
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‌1.10**‌دانح‌إحصائٛاً‌ػُذ‌يسرٕٖ‌يؼُٕٚح‌

‌ٔتانُظز‌إنٗ‌انجذٔل‌انساتك‌ٚرلاحظ‌اٜذٙ‌:‌

ذٕجذ‌ػلالح‌إرذثاط‌‌طزدٚح‌يرٕسطح‌تٍٛ‌ػذانح‌انًؼهٕياخ‌ٔانزضا‌انٕظٛفٙ‌حٛث‌كاٌ‌ -

 .1.10(‌ْٕٔ‌دال‌إحصائًٛا‌ػُذ‌يسرٕٖ‌يؼُٕٚح‌‌1.555يؼايم‌الإرذثاط‌)

يٍ‌َاحٛح‌ذٕجذ‌ػلالح‌إرتراط‌طزدٚح‌ضؼفٛح‌تٍٛ‌ػذانح‌)الإجزاءاخ‌،‌انرٕسٚغ‌،‌انرؼايم‌(‌ -

ٔتٍٛ‌انزضا‌انٕظٛفٙ‌يٍ‌َاحٛح‌أخزٖ‌حٛث‌كاَد‌يؼايلاخ‌الإرذثاط‌نلأتؼاد‌ػهٗ‌انرزذٛة‌)‌

 .1.10(‌ْٕٔ‌دال‌إحصائًٛا‌ػُذ‌يسرٕٖ‌يؼُٕٚح‌‌1.419–‌‌1.478–‌1.398

ذٕجذ‌ػلالح‌ارذاتط‌طزدٚح‌يرٕسطح‌تٍٛ‌انؼذانح‌انرُظًٛٛح‌انكهٛح‌ٔانزضا‌انٕظٛفٗ‌حٛث‌كاٌ‌ -

‌.10(‌ْٕٔ‌دال‌إحصائًٛا‌ػُذ‌يسرٕٖ‌يؼُٕٚح‌.594يؼايم‌الارذثاط‌)
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 أخي الفاضل / أختي الفاضلة/

 تحٗٛ طٗبٛ ... ٔبعد

√

 ٔتفلمٕا ضٗادتكي بقبٕه فائق الاحتراً،،،
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 ثا١ٔاً: ِخشخاخ اٌرح١ًٍ الإحصائٟ:

 اٌغٓ

 Frequency Percent 

Valid  ِٓ81  ِٓ ً2.4 6 عٕح 52اٌٝ ال 

 30.4 76 04اٌٝ الً ِٓ  52ِٓ 

 33.6 84 عٕح 24 اٌٝ الً ِٓ 04ِٓ 

 33.6 84 عٕح 04اٌٝ الً ِٓ  24ِٓ 

Total 250 100.0 

    
 

 
 ِرٛعط اٌذخً اٌشٙشٜ

 Frequency Percent 

Valid  ِٓ8444  ِٓ ً12.8 32 5444اٌٝ ال 

 53.2 133 0444اٌٝ الً ِٓ  5444ِٓ 

 22.0 55 0444اٌٝ الً ِٓ  0444ِٓ 

 12.0 30 فؤوثش 0444

Total 250 100.0 

 
 إٌٛع
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 Frequency Percent 

Valid 57.6 144 روش 

 42.4 106 أثٝ

Total 250 100.0 

 

 
 ِغرٜٛ اٌرؼ١ٍُ

 Frequency Percent 

Valid 20.0 50 ثا٠ٛٔح ػاِح / ف١ٕح 

 11.6 29 فٛق اٌّرٛعط

 64.0 160 تىاٌٛس٠ٛط /١ٌغأظ

 3.2 8 دتٍَٛ دساعاخ ػ١ٍا

 8. 2 ِاخغر١ش

 4. 1 دورٛساٖ

Total 250 100.0 

 

‌
‌

‌

‌

‌
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 اٌحاٌح الاخرّاػ١ح

 Frequency Percent 

Valid 7.6 19 اػضب 

 33.6 84 ِرضٚج

 53.2 133 ِرضٚج ٠ٚؼٛي

 3.2 8 ِطٍك اٚ اسًِ

ِطٍك اٚ اسًِ 
 ٠ٚؼٛي

6 2.4 

Total 250 100.0 
 

 
 ػذد عٕٛاخ اٌخثشج

 Frequency Percent 

Valid ِٓ ً2.0 5 عٕٛاخ 2 ال 

 14.0 35 عٕٛاخ 84اٌٝ  2ِٓ 

 36.0 90 عٕح 54اٌٝ  84ِٓ 

 36.0 90 عٕح 04اٌٝ  54ِٓ 

 12.0 30 عٕح فؤوثش 04ِٓ 

Total 250 100.0 
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‌

   اٌٛظ١فح

 
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid 4. 4. 4. 1 طث١ة 

 1.6 1.2 1.2 3 و١ّ١ائٝ

 25.6 24.0 24 60 ِٕٙذط

 33.6 8.0 8 20 ِحاعة

 43.6 10.0 10 25 ِشاخغ

 47.6 4.0 4 10 اخصائٝ حاعة اٌٝ

 49.6 2.0 2 5 تاحث لأٛٔٝ

 100.0 50.4 50.4 126 ٚظائف اخشٜ

Total 250 100.0 100.0  

‌
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   اٌّغرٜٛ اٌٛظ١فٝ

 
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid َ2.0 2.0 2.0 5 ِذ٠ش ػا 

 6.4 4.4 4.4 11 ِذ٠ش اداسج

 100.0 93.6 93.6 234 دسخاخ ِخرٍفح

Total 250 100.0 100.0  
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Reliability  اٌّغرمٍح اٌّرغ١شاخ 
       

       

Scale: ALL VARIABLES 
       
 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       
 Reliability Statistics 

 Cronbach's Alpha N of Items اٌصذق    

 .907 20 .953    

       
       
       

Reliability اٌّرغ١ش اٌراتغ 

 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       
 Reliability Statistics 

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .872 22 .934    
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 Scale: ALL VARIABLES   
 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       
 Reliability Statistics     

 Cronbach's Alpha N of Items اٌصذق    

 .930 42 .964    

       

    خػذانح‌الاجزاءا-‌0-انمسى‌الأل‌ 
 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       
 Reliability Statistics   

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .864 7 .930    

       

 ذؼكس‌انُرائج‌انًجٕٓد‌انذٖ‌تذنرّ‌فٗ‌انؼًم - ػذانح‌انرٕسٚغ -2 

 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
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 Reliability Statistics   

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .898 4 .947    

       
      ػذانح‌انرؼايم 
 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       
 Reliability Statistics   

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .741 4 .861    

       
       
      ػذانح‌انًؼهٕياخ 
 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       
 Reliability Statistics   

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .877 5 .936    

 

 انزضا‌انٕظفٙ
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Reliability  ٟػٓ الأخش اٌشظا -اٌشظا اٌٛظ١ف    

 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   

       

 Reliability Statistics     

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .731 3 .855    

  

Reliability  ٟاٌشظا ػٓ ِحرٜٛ اٌؼًّ -اٌشظا اٌٛظ١ف   

       

 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   

     

 Reliability Statistics   

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .762 4 .873    

Reliability ‌ٙانزضا‌ػٍ‌جًاػح‌انؼًم‌-انزضا‌انٕظٛف   

    

 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
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Reliability Statistics 
 

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .739 3 .860 

 

Reliability  ٟاٌشظا ػٓ عاػاخ اٌؼًّ -اٌشظا اٌٛظ١ف   
       
 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       
 Reliability Statistics   

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .651 3 .807    

       

Reliability  ٟاٌشظا ػٓ ٔظاَ اٌرشل١اخ ٚاٌحٛافض -اٌشظا اٌٛظ١ف   
 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       
 Reliability Statistics   

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .694 4 .833    

       

Reliability   ٟاٌشظا ػٓ أعٍٛب الإششاف -اٌشظا اٌٛظ١ف   
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 Case Processing Summary   

  N %   

 Cases Valid 250 100.0   

 Excludeda 0 0.0   

 Total 250 100.0   

 a. Listwise deletion based on all variables in the procedure.   
       

 

 Reliability Statistics   

 
Cronbach's Alpha 

    اٌصذق N of Items اٌثثاخ

 .874 5 .935    

       
       

 
      الاذساق‌انذاخهٙ‌تٍٛ‌انؼثاراخ‌ٔيحٕرْا

         
Correlations   

  
ػذاٌح -1
 الاخشاءاخ

ػذاٌح  -2
 اٌرٛص٠غ

ػذاٌح  -3  
 اٌرؼاًِ

ػذاٌح  -4  
   اٌّؼٍِٛاخ

Spearman's 
rho 

ل١اط 
اٌؼذاٌٗ 
 اٌرٕظ١ّ١ح

Correlation 
Coefficient 

.733
**
 .797

**
 .711

**
 .787

**
   

Sig. (2-
tailed) 

.000 .000 .000 .000   

N 250 250 250 250   
**. Correlation is significant at the 0.01 level (2-tailed).   

         
Correlations 

  
اٌشظا  -1
 ػٓ الأخش

اٌشظا  -2
ػٓ ِحرٛٞ 

 اٌؼًّ

اٌشظا  -3
ػٓ خّاػح 

 اٌؼًّ

اٌشظا  -4
ػٓ عاػاخ 

 اٌؼًّ

اٌشظا  -5
ػٓ ٔظاَ 
 اٌرشل١اخ
 ٚاٌحٛافض

اٌشظا  -6
ػٓ اعٍٛب 

 الإششاف

Spearman's 
rho 

اٌشظا 
 اٌٛظ١فٟ

Correlation 
Coefficient 

.577
**
 .826

**
 .393

**
 .696

**
 .637

**
 .638

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 

N 250 250 250 250 250 250 

**. Correlation is significant at the 0.01 level (2-tailed). 

         

‌
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Frequency Table 

لادس ػٍٝ اٌرؼث١ش ػٓ  -ل١اط اٌؼذاٌح اٌرٕظ١ّ١ح  -اءاخ  ػذاٌح الاخش-1 -اٌمغُ الاٚي 

 ٚخٙاخ ٔظشن
    

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

18 7.2     

     14.4 36 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
72 28.8     

     37.6 94 ِٛافك

     12.0 30 ِٛافك ذّاِا

Total 250 100.0     

        
     تّىٕه اٌرؤث١ش ػٍٝ إٌرائح اٌرٝ ذٛصٍد ا١ٌٙا ِٓ ذٍه اٌمشاساخ

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

33 13.2     

     21.2 53 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
84 33.6     

     23.6 59 ِٛافك

     8.4 21 ِٛافك ذّاِا

Total 250 100.0     

        
     ٠رُ ذطث١ك اٌمشاساخ تشىً ثاتد

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

31 12.4     

     21.6 54 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
73 29.2     

     25.2 63 ِٛافك

     11.6 29 ِٛافك ذّاِا

Total 250 100.0     
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     اعٍٛب غ١ش ِرح١ضذُ اذخار اٌمشاساخ اٌٛظ١ف١ح ت

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

52 20.8     

     19.6 49 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
66 26.4     

     18.0 45 ِٛافك

     15.2 38 ِٛافك ذّاِا

Total 250 100.0     

        
     دل١محالاخشاءاخ اٌرٝ ذُ اذخار٘ا ِث١ٕح ػٍٝ ِؼٍِٛاخ 

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

24 9.6     

     24.0 60 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
74 29.6     

     24.8 62 ِٛافك

     12.0 30 ِٛافك ذّاِا

Total 250 100.0     

        
     ٠رُ اٌرّغه تاٌّؼا١٠ش الاخلال١ح ٚاٌّؼ٠ٕٛح

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

23 9.2     

     16.8 42 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
71 28.4     

     22.8 57 ِٛافك

     22.8 57 ِٛافك ذّاِا

Total 250 100.0     
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     ٠غّح ٌٍؼا١ٍِٓ تؼذَ لثٛي اٚ ِؼاسظح اٌمشاساخ اٌرٝ ٠صذس٘ا سئ١غُٙ

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

35 14.0     

     30.4 76 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
82 32.8     

     16.0 40 ِٛافك

     6.8 17 ِٛافك ذّاِا

Total 250 100.0     

        
Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V. نرزذٛةا 

ػذاٌح الاخشاءاخ  -8 -اٌمغُ الاٚي 
لادس ػٍٝ  -ل١اط اٌؼذاٌح اٌرٕظ١ّ١ح  -

 اٌرؼث١ش ػٓ ٚخٙاخ ٔظشن
250 1 5 3.33 1.089 32.7% 1 

تّىٕه اٌرؤث١ش ػٍٝ إٌرائح اٌرٝ 
 ذٛصٍد ا١ٌٙا ِٓ ذٍه اٌمشاساخ

250 1 5 2.93 1.145 39.1% 4 

 5 %39.6 1.197 3.02 5 1 250 ٠رُ ذطث١ك اٌمشاساخ تشىً ثاتد
ذُ اذخار اٌمشاساخ اٌٛظ١ف١ح تاعٍٛب 

 غ١ش ِرح١ض
250 1 5 2.87 1.344 46.8% 7 

الاخشاءاخ اٌرٝ ذُ اذخار٘ا ِث١ٕح 
 ػٍٝ ِؼٍِٛاخ دل١مح

250 1 5 3.06 1.164 38.1% 3 

٠رُ اٌرّغه تاٌّؼا١٠ش الاخلال١ح 
 ٚاٌّؼ٠ٕٛح

250 1 5 3.33 1.254 37.6% 2 

ي اٚ ٠غّح ٌٍؼا١ٍِٓ تؼذَ لثٛ
ِؼاسظح اٌمشاساخ اٌرٝ ٠صذس٘ا 

 سئ١غُٙ
250 1 5 2.71 1.104 40.7% 6 

  %29.2 8861. 3.032 5.0 1.0 250 الاخشاءاخ ػذاٌح-1
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Frequency Table     

        
ذؼىظ إٌرائح اٌّدٙٛد اٌزٜ تزٌرٗ فٝ اٌؼًّ -ػذاٌح اٌرٛص٠غ  -2      

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

29 11.6     

     29.2 73 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
71 28.4     

     21.6 54 ِٛافك

     9.2 23 ِٛافك ذّاِا

Total 250 100.0     

        
     إٌرائح ِٕاعثح ٌٍؼًّ اٌزٜ لّد تإذّاِٗ

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

29 11.6     

     19.6 49 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
80 32.0     

     24.8 62 ِٛافك

     12.0 30 ِٛافك ذّاِا

Total 250 100.0     

        
     ذؼىظ إٌرائح ِا عاّ٘د تٗ فٝ ػٍّه

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

14 5.6     

     25.6 64 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
84 33.6     

     20.8 52 ِٛافك

     14.4 36 ِٛافك ذّاِا

Total 250 100.0     
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     إٌرائح ذثشس ادائه فٝ اٌؼًّ

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

38 15.2     

     26.0 65 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
57 22.8     

     25.6 64 ِٛافك

     10.4 26 ِٛافك ذّاِا

Total 250 100.0     

        
Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V. اٌرشذ١ة 

ذؼىظ إٌرائح  -ػذاٌح اٌرٛص٠غ  -2
 اٌّدٙٛد اٌزٜ تزٌرٗ فٝ اٌؼًّ

250 1 5 2.88 1.153 40.1% 3 

ٌٕرائح ِٕاعثح ٌٍؼًّ اٌزٜ لّد ا
 تبذّاِٗ

250 1 5 3.06 1.179 38.5% 2 

ذؼىظ إٌرائح ِا عاّ٘د تٗ فٝ 
 ػٍّه

250 1 5 3.13 1.119 35.8% 1 

 4 %42.7 1.239 2.90 5 1 250 إٌرائح ذثشس ادائه فٝ اٌؼًّ

  %34.0 1.023 3.01 5 1 250 ػذاٌح اٌرٛص٠غ -2

        
ؼاًِ ِؼٝ سئ١غٝ اٌّثاشش تطش٠مح ِٙزتح٠ر -ػذاٌح اٌرؼاًِ  -3      

  Frequency Percent     

Valid 

     3.6 9 غ١ش ِٛافك

ِٛافك اٌٝ 
 حذ ِا

27 10.8     

     30.0 75 ِٛافك

     55.6 139 ِٛافك ذّاِا

Total 250 100.0     
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     ٙٝ اٌصشاححػٕذِا ٠رخز سئ١غٝ لشاسا ِرؼٍما تٛظ١فرٝ ٠ٕالشح ِؼٝ تّٕر

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

17 6.8     

     8.0 20 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
53 21.2     

     32.4 81 ِٛافك

     31.6 79 ِٛافك ذّاِا

Total 250 100.0     

        
 

     ٠اخز سئ١غٝ اٌّثاشش فٝ الاػرثاس ِطاٌثٝ اٌشخص١ح

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

6 2.4     

     23.6 59 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
71 28.4     

     26.4 66 ِٛافك

     19.2 48 ِٛافك ذّاِا

Total 250 100.0     

        
     ٠رؼاًِ ِؼٝ سئ١غٝ اٌّثاشش تٛد ٚتاحرشاَ

  Frequency Percent     

Valid 

غ١ش ِٛافك 
 ذّاِا

6 2.4     

     3.6 9 غ١ش ِٛافك
ِٛافك اٌٝ 

 حذ ِا
51 20.4     

     23.6 59 ِٛافك

     50.0 125 ِٛافك ذّاِا

Total 250 100.0     
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Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

٠رؼاًِ ِؼٝ  - ػذاٌح اٌرؼاًِ -3
 سئ١غٝ اٌّثاشش تطش٠مح ِٙزتح

250 2 5 4.38 .818 18.7% 1 

ػٕذِا ٠رخز سئ١غٝ لشاسا ِرؼٍما 
تٛظ١فرٝ ٠ٕالشح ِؼٝ تّٕرٙٝ 

 اٌصشاحح
250 1 5 3.74 1.182 31.6% 3 

٠اخز سئ١غٝ اٌّثاشش فٝ الاػرثاس 
 ِطاٌثٝ اٌشخص١ح

250 1 5 3.36 1.112 33.1% 4 

شش تٛد ٠رؼاًِ ِؼٝ سئ١غٝ اٌّثا
 ٚتاحرشاَ

250 1 5 4.15 1.022 24.6% 2 

  %19.8 776. 3.93 5 2 250 ػذاٌح اٌرؼاًِ -3  

        
‌

ذرصف الاذصالاخ اٌرٝ ٠مَٛ تٙا سئ١ظ اٌّثاشش -ػذاٌح اٌّؼٍِٛاخ  -4  تاٌصشاحح ٚاٌصذق 

  Frequency Percent     

Valid 

     2.4 6 غ١ش ِٛافك ذّاِا

     7.6 19 غ١ش ِٛافك

     34.8 87 ِٛافك اٌٝ حذ ِا

     25.2 63 ِٛافك

     30.0 75 ِٛافك ذّاِا

Total 250 100.0     

     اٌرفغ١شاخ اٌرٝ ٠مذِٙا سئ١غٝ اٌّثاشش تشؤْ اخشاءاخ اٌؼًّ اٌخاصح تٝ ِؼمٌٛح ِٕٚطم١ح

  Frequency Percent     

Valid 

     14.8 37 غ١ش ِٛافك

     35.6 89 اِٛافك اٌٝ حذ ِ

     27.6 69 ِٛافك

     22.0 55 ِٛافك ذّاِا

Total 250 100.0     
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     ٠ضٚدٔٝ سئ١غٝ اٌّثاشش تاٌّؼٍِٛاخ اٌرٝ ذخص اخشاءاخ ػٍّٝ تصٛسج شاٍِح

  Frequency Percent     

Valid 

     3.6 9 غ١ش ِٛافك ذّاِا

     14.0 35 غ١ش ِٛافك

     26.8 67 ِٛافك اٌٝ حذ ِا

     26.8 67 ِٛافك

     28.8 72 ِٛافك ذّاِا

Total 250 100.0     

        
     ٠ٙرُ سئ١غٝ اٌّثاشش ترمذ٠ُ اٜ ِؼٍِٛاخ  ػٕذِا احراج ا١ٌٙا

  Frequency Percent     

Valid 

     3.6 9 غ١ش ِٛافك ذّاِا

     3.2 8 غ١ش ِٛافك

     22.4 56 ِٛافك اٌٝ حذ ِا

     40.4 101 ِٛافك

     30.4 76 ِٛافك ذّاِا

Total 250 100.0     

        
     ٠حشض سئ١غٝ اٌّثاشش ػٍٝ ذٛافش ِؼٍِٛاخ ٠ّاسط ف١ٙا اٌحىُ ػٍٝ ادائٝ

  Frequency Percent     

Valid 

     3.6 9 غ١ش ِٛافك ذّاِا

     12.4 31 غ١ش ِٛافك

     21.6 54 ِٛافك اٌٝ حذ ِا

     30.0 75 ِٛافك

     32.4 81 ِٛافك ذّاِا

Total 250 100.0     
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Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

 -ػذاٌح اٌّؼٍِٛاخ  -4
ذرصف الاذصالاخ اٌرٝ 
اٌّثاشش  ٠مَٛ تٙا سئ١ظ

 تاٌصشاحح ٚاٌصذق

250 1 5 3.73 1.048 28.1%  

اٌرفغ١شاخ اٌرٝ ٠مذِٙا 
سئ١غٝ اٌّثاشش تشؤْ 

اخشاءاخ اٌؼًّ اٌخاصح 
 تٝ ِؼمٌٛح ِٕٚطم١ح

250 2 5 3.57 .993 27.8%  

٠ضٚدٔٝ سئ١غٝ اٌّثاشش 
تاٌّؼٍِٛاخ اٌرٝ ذخص 
اخشاءاخ ػٍّٝ تصٛسج 

 شاٍِح

250 1 5 3.63 1.144 31.5%  

٠ٙرُ سئ١غٝ اٌّثاشش 
ترمذ٠ُ اٜ ِؼٍِٛاخ  

 ج ا١ٌٙاػٕذِا احرا
250 1 5 3.91 .988 25.3%  

٠حشض سئ١غٝ اٌّثاشش 
ػٍٝ ذٛافش ِؼٍِٛاخ 

٠ّاسط ف١ٙا اٌحىُ ػٍٝ 
 ادائٝ

250 1 5 3.75 1.142 30.4%  

  %23.8 8895. 3.735 5.0 1.8 250 ػذاٌح اٌّؼٍِٛاخ -4  

        
Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

  %29.2 886. 3.0 5 1 250 ػذاٌح الاخشاءاخ-1
  %34.0 1.023 3.0 5 1 250 ػذاٌح اٌرٛص٠غ -2
  %19.8 776. 3.9 5 2 250 ػذاٌح اٌرؼاًِ -3  

  %23.8 890. 3.7 5 2 250 ػذاٌح اٌّؼٍِٛاخ -4  

  %19.7 675. 3.4 5 2 250 ل١اط اٌؼذاٌٗ اٌرٕظ١ّ١ح
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ساذثٝ اٌشٙشٜ ِغ ِئ٘لاذٝ اٌؼ١ٍّح -اٌثؼذ الاٚي اٌشظا ػٓ الاخش  - -1ثأٝ  اٌمغُ اٌ   

  Frequency Percent     

Valid 

     10.8 27 غ١ش ِٛافك ذّاِا

     27.6 69 غ١ش ِٛافك

     38.0 95 ِٛافك اٌٝ حذ ِا

     16.8 42 ِٛافك

     6.8 17 ِٛافك ذّاِا

Total 250 100.0     

        
     ساذثٝ اٌشٙشٜ ٠رٕاعة ِغ ِرطٍثاخ اٌّؼ١شح

  Frequency Percent     

Valid 

     32.8 82 غ١ش ِٛافك ذّاِا

     34.4 86 غ١ش ِٛافك

     23.6 59 ِٛافك اٌٝ حذ ِا

     5.2 13 ِٛافك

     4.0 10 ِٛافك ذّاِا

Total 250 100.0     

        
     ٌشٙشٜ لا ٠مً ػٓ ساذة ٔظشائٝ فٝ ٚظائف اخشٜاشؼش اْ ساذثٝ ا

  Frequency Percent     

Valid 

     21.2 53 غ١ش ِٛافك ذّاِا

     43.6 109 غ١ش ِٛافك

     23.6 59 ِٛافك اٌٝ حذ ِا

     5.2 13 ِٛافك

     6.4 16 ِٛافك ذّاِا

Total 250 100.0     
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Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

اٌثؼذ  - -8اٌمغُ اٌثأٝ  
الاٚي اٌشظا ػٓ الاخش 

ساذثٝ اٌشٙشٜ ِغ  -
 ِئ٘لاذٝ اٌؼ١ٍّح

250 1 5 2.81 1.057 37.6%  

ساذثٝ اٌشٙشٜ ٠رٕاعة 
 ِغ ِرطٍثاخ اٌّؼ١شح

250 1 5 2.13 1.058 49.6%  

اشؼش اْ ساذثٝ اٌشٙشٜ 
ػٓ ساذة ٔظشائٝ  لا ٠مً

 فٝ ٚظائف اخشٜ
250 1 5 2.32 1.065 45.9%  

  %35.3 8546. 2.421 5.0 1.0 250 اٌشظا ػٓ الأخش -1

        
أا ساض ػٓ ٔظاَ ػٍّٝ -اٌشظا ػٓ ِحرٜٛ اٌؼًّ  -اٌثؼذ اٌثأٝ  -2      

  Frequency Percent     

Valid 

     9.2 23 غ١ش ِٛافك ذّاِا

     17.6 44 غ١ش ِٛافك

     36.4 91 ِٛافك اٌٝ حذ ِا

     21.6 54 ِٛافك

     15.2 38 ِٛافك ذّاِا

Total 250 100.0     

        
     ِحرٜٛ ػٍّٝ ٠رٕاعة ِغ ِئ٘لاذٝ

  Frequency Percent     

Valid 

     5.2 13 غ١ش ِٛافك ذّاِا

     10.0 25 غ١ش ِٛافك

     35.2 88 ِٛافك اٌٝ حذ ِا

     31.6 79 ِٛافك

     18.0 45 ِٛافك ذّاِا

Total 250 100.0     

        
     ٕ٘ان ذٕٛع فٝ اٌّٙاَ اٌرٝ الَٛ تٙا

  Frequency Percent     

Valid 

     2.0 5 غ١ش ِٛافك ذّاِا

     10.8 27 غ١ش ِٛافك

     30.0 75 ِٛافك اٌٝ حذ ِا

     35.2 88 ِٛافك

     22.0 55 ِٛافك ذّاِا

Total 250 100.0     
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     ٕ٘ان حش٠ح لاعرخذاَ لذساذٝ اٌشخص١ح فٝ اٌؼًّ

  Frequency Percent     

Valid 

     8.0 20 غ١ش ِٛافك ذّاِا

     10.8 27 غ١ش ِٛافك

     35.6 89 ِٛافك اٌٝ حذ ِا

     24.0 60 ِٛافك

     21.6 54 ِٛافك ذّاِا

Total 250 100.0     

        
Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

اٌشظا  -اٌثؼذ اٌثأٝ  -2
أا  -ػٓ ِحرٜٛ اٌؼًّ 

 ساض ػٓ ٔظاَ ػٍّٝ
250 1 5 3.16 1.161 36.7%  

ِحرٜٛ ػٍّٝ ٠رٕاعة 
 ِغ ِئ٘لاذٝ

250 1 5 3.47 1.061 30.6%  

ٕ٘ان ذٕٛع فٝ اٌّٙاَ 
 اٌرٝ الَٛ تٙا

250 1 5 3.64 1.005 27.6%  

ٕ٘ان حش٠ح لاعرخذاَ 
لذساذٝ اٌشخص١ح فٝ 

 اٌؼًّ
250 1 5 3.40 1.172 34.4%  

اٌشظا ػٓ ِحرٛٞ  -2
 اٌؼًّ

250 1.0 5.0 3.420 .8417 24.6%  

        
        
        

احظٝ تالاحرشاَ ٚاٌرمذ٠ش -اٌشظا ػٓ خّاػح اٌؼًّ  -اٌثؼذ اٌثاٌث  -3 ِٓ صِلائٝ فٝ  

 اٌؼًّ
    

  Frequency Percent     

Valid 

     1.2 3 غ١ش ِٛافك ذّاِا

     1.2 3 غ١ش ِٛافك

     9.2 23 ِٛافك اٌٝ حذ ِا

     43.2 108 ِٛافك

     45.2 113 ِٛافك ذّاِا

Total 250 100.0     
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     تضِلائٝ فٝ اٌؼًّذشتطٕٝ ػلالح ط١ثح 

  Frequency Percent     

Valid 

     2.4 6 غ١ش ِٛافك

     6.0 15 ِٛافك اٌٝ حذ ِا

     35.6 89 ِٛافك

     56.0 140 ِٛافك ذّاِا

Total 250 100.0     

        
     أا ساض ػٓ ِغاػذج صِلائٝ ٌٝ ػٕذ ص٠ادج حدُ اٌؼًّ

  Frequency Percent     

Valid 

     1.2 3 غ١ش ِٛافك ذّاِا

     2.4 6 غ١ش ِٛافك

     24.4 61 ِٛافك اٌٝ حذ ِا

     38.0 95 ِٛافك

     34.0 85 ِٛافك ذّاِا

Total 250 100.0     

        
Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

اٌشظا  -اٌثؼذ اٌثاٌث  -3
 -ػٓ خّاػح اٌؼًّ 

ٝ تالاحرشاَ ٚاٌرمذ٠ش  احظ
 ِٓ صِلائٝ فٝ اٌؼًّ

250 1 5 4.30 .783 18.2%  

ذشتطٕٝ ػلالح ط١ثح 
 تضِلائٝ فٝ اٌؼًّ

250 2 5 4.45 .717 16.1%  

أا ساض ػٓ ِغاػذج 
صِلائٝ ٌٝ ػٕذ ص٠ادج 

 حدُ اٌؼًّ
250 1 5 4.01 .889 22.2%  

الرضا عن جماعة  -3
 العمل

250 2.0 5.0 4.255 .6480 15.2%  

        
أا ساض ػٓ ٚلد ػٍّٝ -اٌشظا ػٓ عاػاخ اٌؼًّ  -اٌثؼذ اٌشاتغ  -4      

  Frequency Percent     

Valid 

     4.8 12 غ١ش ِٛافك ذّاِا

     10.4 26 غ١ش ِٛافك

     22.0 55 ِٛافك اٌٝ حذ ِا

     34.0 85 ِٛافك

     28.8 72 ِٛافك ذّاِا

Total 250 100.0     
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     اسٜ اْ عاػاخ ػٍّٝ ذىفٝ ٌرٍث١ح احر١اخاذٝ اٌشخص١ح ٚالاخرّاػ١ح ِٚرطٍثاخ اٌؼًّ

  Frequency Percent     

Valid 

     5.2 13 غ١ش ِٛافك ذّاِا

     14.0 35 غ١ش ِٛافك

     40.8 102 ِٛافك اٌٝ حذ ِا

     27.6 69 ِٛافك

     12.4 31 ذّاِا ِٛافك

Total 250 100.0     

     اشؼش تؤْ عاػاخ اٌؼًّ ذرٕاعة ِغ اٌشاذة اٌزٜ اذماظاٖ

  Frequency Percent     

Valid 

     12.8 32 غ١ش ِٛافك ذّاِا

     30.4 76 غ١ش ِٛافك

     36.8 92 ِٛافك اٌٝ حذ ِا

     8.4 21 ِٛافك

     11.6 29 ِٛافك ذّاِا

Total 250 100.0     

        
Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

اٌشظا  -اٌثؼذ اٌشاتغ  -4
أا  -ػٓ عاػاخ اٌؼًّ 

 ساض ػٓ ٚلد ػٍّٝ
250 1 5 3.72 1.132 30.5%  

اسٜ اْ عاػاخ ػٍّٝ 
ذىفٝ ٌرٍث١ح احر١اخاذٝ 
اٌشخص١ح ٚالاخرّاػ١ح 

 طٍثاخ اٌؼًِّٚر

250 1 5 3.28 1.023 31.2%  

اشؼش تؤْ عاػاخ اٌؼًّ 
ذرٕاعة ِغ اٌشاذة اٌزٜ 

 اذماظاٖ
250 1 5 2.76 1.144 41.5%  

الرضا عن ساعات  -4
 العمل

250 1.0 5.0 3.251 .8446 26.0%  

        

اشؼش تؼذاٌح -اٌشظا ػٓ ٔظاَ اٌرشل١اخ ٚاٌحٛافض  -اٌثؼذ اٌخاِظ  -5 ٝ ٔظاَ اٌرشل١اخِٚٛظٛػ١ح ف   

  Frequency Percent     

Valid 

     34.4 86 غ١ش ِٛافك ذّاِا

     40.8 102 غ١ش ِٛافك

     15.6 39 ِٛافك اٌٝ حذ ِا

     6.0 15 ِٛافك

     3.2 8 ِٛافك ذّاِا

Total 250 100.0     
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 ذمذَ اٌرشل١ح فٝ اٌدٙاص ٚفما ٌىفاءج اٌّٛظف
    

  Frequency Percent     

Valid 

     33.2 83 غ١ش ِٛافك ذّاِا

     42.8 107 غ١ش ِٛافك

     14.4 36 ِٛافك اٌٝ حذ ِا

     6.0 15 ِٛافك

     3.6 9 ِٛافك ذّاِا

Total 250 100.0     

        
     ٠رُ ذٛص٠غ اٌّىافآخ اٌّا١ٌح فٝ اٌدٙاص تطش٠مح ِٕاعثح

  Frequency Percent     

Valid 

     39.6 99 غ١ش ِٛافك ذّاِا

     31.2 78 غ١ش ِٛافك

     25.6 64 ِٛافك اٌٝ حذ ِا

     2.4 6 ِٛافك

     1.2 3 ِٛافك ذّاِا

Total 250 100.0     

        
     اذٍمٝ اٌثٕاء ِٓ سئ١غٝ اٌّثاشش فٝ اٌؼًّ ٌّراتؼح ادائٝ

  Frequency Percent     

Valid 

     1.2 3 غ١ش ِٛافك ذّاِا

     12.0 30 غ١ش ِٛافك

     31.2 78 ِٛافك اٌٝ حذ ِا

     37.6 94 ِٛافك

     18.0 45 ِٛافك ذّاِا

Total 250 100.0     
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Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

 -اٌثؼذ اٌخاِظ  -5
اٌشظا ػٓ ٔظاَ 
 -اٌرشل١اخ ٚاٌحٛافض 

تؼذاٌح ِٚٛظٛػ١ح  اشؼش
 فٝ ٔظاَ اٌرشل١اخ

250 1 5 2.03 1.016 50.1%  

ذمذَ اٌرشل١ح فٝ اٌدٙاص 
 ٚفما ٌىفاءج اٌّٛظف

250 1 5 2.04 1.021 50.1%  

٠رُ ذٛص٠غ اٌّىافآخ 
اٌّا١ٌح فٝ اٌدٙاص تطش٠مح 

 ِٕاعثح
250 1 5 1.94 .925 47.6%  

ٕاء ِٓ سئ١غٝ اذٍمٝ اٌث
اٌّثاشش فٝ اٌؼًّ ٌّراتؼح 

 ادائٝ
250 1 5 3.59 .958 26.7%  

الرضا عن نظام  -5
 الترقيات والحوافز

250 1.3 4.8 2.401 .7081 29.5%  

        
        
        

٠ؼًّ اٌشئ١ظ اٌّثاشش -اٌشظا ػٓ اعٍٛب الاششاف  -اٌثؼذ اٌغادط  -6 ػٍٝ ذ١ّٕح  

 ٚذذس٠ة اٌّشإٚع١ٓ
    

  Frequency Percent     

Valid 

     9.2 23 غ١ش ِٛافك ذّاِا

     30.4 76 غ١ش ِٛافك

     25.6 64 ِٛافك اٌٝ حذ ِا

     23.6 59 ِٛافك

     11.2 28 ِٛافك ذّاِا

Total 250 100.0     

        
     ٠ر١ح اٌشئ١ظ اٌّثاشش ٌٍّشإٚع١ٓ فشصح الاترىاس ٚالاتذاع

  Frequency Percent     

Valid 

     11.2 28 غ١ش ِٛافك ذّاِا

     24.4 61 غ١ش ِٛافك

     30.4 76 ِٛافك اٌٝ حذ ِا

     22.4 56 ِٛافك

     11.6 29 ِٛافك ذّاِا

Total 250 100.0     
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 ٠فٛض اٌشئ١ظ اٌّثاشش تؼط اٌصلاح١اخ ٌٍّشإٚع١ٓ

  Frequency Percent     

Valid 

     8.8 22 غ١ش ِٛافك ذّاِا

     10.4 26 غ١ش ِٛافك

     39.6 99 ِٛافك اٌٝ حذ ِا

     26.8 67 ِٛافك

     14.4 36 ِٛافك ذّاِا

Total 250 100.0     

        
     ٠ششن اٌشئ١ظ اٌّثاشش اٌّشإٚع١ٓ فٝ اذخار اٌمشاس

  Frequency Percent     

Valid 

     12.8 32 غ١ش ِٛافك ذّاِا

     12.0 30 غ١ش ِٛافك

     27.2 68 ِٛافك اٌٝ حذ ِا

     29.2 73 ِٛافك

     18.8 47 ِٛافك ذّاِا

Total 250 100.0     

        
     ٌذٜ اٌشئ١ظ اٌّثاشش اٌّمذسج ػٍٝ اورشاف الاخطاء ٚػلاخٙا

  Frequency Percent     

Valid 

     3.6 9 افك ذّاِاغ١ش ِٛ

     9.6 24 غ١ش ِٛافك

     30.0 75 ِٛافك اٌٝ حذ ِا

     30.0 75 ِٛافك

     26.8 67 ِٛافك ذّاِا

Total 250 100.0     
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Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

 -اٌثؼذ اٌغادط  -6
ٛب اٌشظا ػٓ اعٍ

٠ؼًّ اٌشئ١ظ -الاششاف   
اٌّثاشش ػٍٝ ذ١ّٕح 
 ٚذذس٠ة اٌّشإٚع١ٓ

250 1 5 2.97 1.166 39.2%  

٠ر١ح اٌشئ١ظ اٌّثاشش 
ٌٍّشإٚع١ٓ فشصح 

 الاترىاس ٚالاتذاع
250 1 5 2.99 1.177 39.4%  

٠فٛض اٌشئ١ظ اٌّثاشش 
تؼط اٌصلاح١اخ 

 ٌٍّشإٚع١ٓ
250 1 5 3.28 1.108 33.8%  

ش ٠ششن اٌشئ١ظ اٌّثاش
اٌّشإٚع١ٓ فٝ اذخار 

 اٌمشاس
250 1 5 3.29 1.264 38.4%  

ٌذٜ اٌشئ١ظ اٌّثاشش 
اٌّمذسج ػٍٝ اورشاف 

 الاخطاء ٚػلاخٙا
250 1 5 3.67 1.082 29.5%  

الرضا عن اسلوب  -6
 الإشراف

250 1.0 5.0 3.239 .9467 29.2%  

        
‌

Descriptive Statistics   

  N Minimum Maximum Mean 
Std. 

Deviation 
C.V.  

  %35.3 855. 2.42 5 1 250 اٌشظا ػٓ الأخش -1
اٌشظا ػٓ ِحرٛٞ  -2

 اٌؼًّ
250 1 5 3.42 .842 24.6%  

اٌشظا ػٓ خّاػح  -3
 اٌؼًّ

250 2 5 4.25 .648 15.2%  
اٌشظا ػٓ عاػاخ  -4

 اٌؼًّ
250 1 5 3.25 .845 26.0%  

اٌشظا ػٓ ٔظاَ  -5
 اٌرشل١اخ ٚاٌحٛافض

250 1 5 2.40 .708 29.5%  

اٌشظا ػٓ اعٍٛب  -6
 الإششاف

250 1 5 3.24 .947 29.2%  

  %16.8 5320. 3.164 4.6 1.8 250 الرضا الوظيفي

        
        

‌
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Kruskal-Wallis Test   

    df  =3  

Ranks    

 N Mean Rank ِرٛعط اٌذخً اٌشٙشٜ

Chi-
Square P_value 

 141.64 32 5444اٌٝ الً ِٓ  8444ٓ ِ ػذاٌح الاخشاءاخ-1

11.593 0.009 

 125.05 133 0444اٌٝ الً ِٓ  5444ِٓ 

 102.30 55 0444اٌٝ الً ِٓ  0444ِٓ 

 152.80 30 فؤوثش 0444

Total 250   

 94.02 32 5444اٌٝ الً ِٓ  8444ِٓ  ػذاٌح اٌرٛص٠غ -2

10.102 0.018 

 136.29 133 0444اٌٝ الً ِٓ  5444ِٓ 

 116.19 55 0444اٌٝ الً ِٓ  0444ِٓ 

 128.30 30 فؤوثش 0444

Total 250   

 108.72 32 5444اٌٝ الً ِٓ  8444ِٓ  ػذاٌح اٌرؼاًِ -3  

15.566 0.001 

 118.57 133 0444اٌٝ الً ِٓ  5444ِٓ 

 158.68 55 0444اٌٝ الً ِٓ  0444ِٓ 

 113.30 30 فؤوثش 0444

Total 250   

 105.75 32 5444اٌٝ الً ِٓ  8444ِٓ  ػذاٌح اٌّؼٍِٛاخ -4  

7.469 0.058 

 125.89 133 0444اٌٝ الً ِٓ  5444ِٓ 

 144.25 55 0444اٌٝ الً ِٓ  0444ِٓ 

 110.47 30 فؤوثش 0444

Total 250   

 107.23 32 5444اٌٝ الً ِٓ  8444ِٓ  ل١اط اٌؼذاٌٗ اٌرٕظ١ّ١ح

2.819 0.420 

 125.48 133 0444اٌٝ الً ِٓ  5444ِٓ 

 132.17 55 0444اٌٝ الً ِٓ  0444ِٓ 

 132.82 30 فؤوثش 0444

Total 250   

 146.16 32 5444اٌٝ الً ِٓ  8444ِٓ  اٌشظا ػٓ الأخش -1

18.865 0.000 

 112.65 133 0444اٌٝ الً ِٓ  5444ِٓ 

 120.20 55 0444الً ِٓ اٌٝ  0444ِٓ 

 170.13 30 فؤوثش 0444

Total 250   

 115.30 32 5444اٌٝ الً ِٓ  8444ِٓ  اٌشظا ػٓ ِحرٛٞ اٌؼًّ -2

7.635 0.054 

 130.52 133 0444اٌٝ الً ِٓ  5444ِٓ 

 107.29 55 0444اٌٝ الً ِٓ  0444ِٓ 

 147.50 30 فؤوثش 0444

Total 250   
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 99.91 32 5444اٌٝ الً ِٓ  8444ِٓ  اٌشظا ػٓ خّاػح اٌؼًّ -3

6.559 0.087 

 126.37 133 0444اٌٝ الً ِٓ  5444ِٓ 

 139.83 55 0444اٌٝ الً ِٓ  0444ِٓ 

 122.68 30 فؤوثش 0444

Total 250   

 109.02 32 5444اٌٝ الً ِٓ  8444ِٓ  اٌشظا ػٓ عاػاخ اٌؼًّ -4

8.533 0.036 

 118.67 133 0444اٌٝ الً ِٓ  5444ِٓ 

 136.93 55 0444اٌٝ الً ِٓ  0444ِٓ 

 152.40 30 فؤوثش 0444

Total 250   

اٌشظا ػٓ ٔظاَ اٌرشل١اخ  -5
 ٚاٌحٛافض

 5444اٌٝ الً ِٓ  8444ِٓ 
32 109.44 

2.352 0.503 

 0444اٌٝ الً ِٓ  5444ِٓ 
133 128.16 

 0444الً ِٓ اٌٝ  0444ِٓ 
55 123.27 

 134.92 30 فؤوثش 0444

Total 250   

 99.56 32 5444اٌٝ الً ِٓ  8444ِٓ  اٌشظا ػٓ اعٍٛب الإششاف -6

5.066 0.167 

 127.35 133 0444اٌٝ الً ِٓ  5444ِٓ 

 133.91 55 0444اٌٝ الً ِٓ  0444ِٓ 

 129.55 30 فؤوثش 0444

Total 250   

 109.64 32 5444اٌٝ الً ِٓ  8444ِٓ  اٌشظا اٌٛظ١فٟ

5.015 0.171 

 123.59 133 0444اٌٝ الً ِٓ  5444ِٓ 

 126.10 55 0444اٌٝ الً ِٓ  0444ِٓ 

 149.77 30 فؤوثش 0444

Total 250   
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Kruskal-Wallis Test 

    df  =3  
Ranks    

 N Mean Rank ِغرٜٛ اٌرؼ١ٍُ

Chi-
Square P_value 

 137.81 50 ثا٠ٛٔح ػاِح / ف١ٕح ػذاٌح الاخشاءاخ-1

2.834 0.418 

 134.84 29 فٛق اٌّرٛعط

 120.44 160 تىاٌٛس٠ٛط /١ٌغأظ

 118.50 11 فٛق اٌداِؼٟ

Total 250   

 118.25 50 ثا٠ٛٔح ػاِح / ف١ٕح ػذاٌح اٌرٛص٠غ -2

3.228 0.358 

 145.71 29 فٛق اٌّرٛعط

 125.07 160 تىاٌٛس٠ٛط /١ٌغأظ

 111.41 11 فٛق اٌداِؼٟ

Total 250   

 102.72 50 ثا٠ٛٔح ػاِح / ف١ٕح ػذاٌح اٌرؼاًِ -3  

8.533 0.036 

 143.03 29 فٛق اٌّرٛعط

 127.52 160 تىاٌٛس٠ٛط /١ٌغأظ

 153.41 11 فٛق اٌداِؼٟ

Total 250   

اٌح ػذ -4  
 اٌّؼٍِٛاخ

 103.17 50 ثا٠ٛٔح ػاِح / ف١ٕح

9.411 0.024 

 152.12 29 فٛق اٌّرٛعط

 128.52 160 تىاٌٛس٠ٛط /١ٌغأظ

 112.95 11 فٛق اٌداِؼٟ

Total 250   

ل١اط اٌؼذاٌٗ 
 اٌرٕظ١ّ١ح

 107.86 50 ثا٠ٛٔح ػاِح / ف١ٕح

5.329 0.149 

 145.31 29 فٛق اٌّرٛعط

 127.68 160 ٛط /١ٌغأظتىاٌٛس٠

 121.77 11 فٛق اٌداِؼٟ

Total 250   

اٌشظا ػٓ  -1
 الأخش

 150.95 50 ثا٠ٛٔح ػاِح / ف١ٕح

17.899 0.000 

 157.60 29 فٛق اٌّرٛعط

 111.90 160 تىاٌٛس٠ٛط /١ٌغأظ

 123.05 11 فٛق اٌداِؼٟ

Total 250   

اٌشظا ػٓ  -2
 ِحرٛٞ اٌؼًّ

 147.49 50 ٠ٛح ػاِح / ف١ٕحثأ

15.170 0.002 

 157.07 29 فٛق اٌّرٛعط

 112.93 160 تىاٌٛس٠ٛط /١ٌغأظ

 125.18 11 فٛق اٌداِؼٟ

Total 250   
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اٌشظا ػٓ  -3
 خّاػح اٌؼًّ

 151.55 50 ثا٠ٛٔح ػاِح / ف١ٕح

13.240 0.004 

 139.95 29 فٛق اٌّرٛعط

 113.59 160 تىاٌٛس٠ٛط /١ٌغأظ

 142.27 11 فٛق اٌداِؼٟ

Total 250   

اٌشظا ػٓ  -4
 عاػاخ اٌؼًّ

 148.39 50 ثا٠ٛٔح ػاِح / ف١ٕح

7.503 0.057 

 132.62 29 فٛق اٌّرٛعط

 117.35 160 تىاٌٛس٠ٛط /١ٌغأظ

 121.27 11 فٛق اٌداِؼٟ

Total 250   

5-  َ اٌشظا ػٓ ٔظا
 اٌرشل١اخ ٚاٌحٛافض

 136.43 50 ثا٠ٛٔح ػاِح / ف١ٕح

6.154 0.104 

 143.41 29 فٛق اٌّرٛعط

 121.25 160 تىاٌٛس٠ٛط /١ٌغأظ

 90.36 11 فٛق اٌداِؼٟ

Total 250   

اٌشظا ػٓ  -6
 اعٍٛب الإششاف

 133.35 50 ثا٠ٛٔح ػاِح / ف١ٕح

1.874 0.599 

 125.88 29 فٛق اٌّرٛعط

 124.66 160 تىاٌٛس٠ٛط /١ٌغأظ

 101.09 11 فٛق اٌداِؼٟ

Total 250   

 147.35 50 ثا٠ٛٔح ػاِح / ف١ٕح اٌشظا اٌٛظ١فٟ

12.525 0.006 

 152.45 29 فٛق اٌّرٛعط

 114.63 160 تىاٌٛس٠ٛط /١ٌغأظ

 113.32 11 فٛق اٌداِؼٟ

Total 250   

      

 Kruskal-Wallis Test   
    df  =2  

Ranks    

 N Mean Rank اٌحاٌح الاخرّاػ١ح
Chi-
Square 

P_value 

 130.11 19 اػضب ػذاٌح الاخشاءاخ-1

10.241 .006 
 145.13 84 ِرضٚج

 113.69 147 ِرضٚج ٠ٚؼٛي

Total 250   

 109.84 19 اػضب ػذاٌح اٌرٛص٠غ -2

6.286 .043 
 141.21 84 ِرضٚج

 118.55 147 ِرضٚج ٠ٚؼٛي

Total 250   

 123.18 19 اػضب ػذاٌح اٌرؼاًِ -3  

1.179 .555 
 132.42 84 ِرضٚج

 121.84 147 ِرضٚج ٠ٚؼٛي

Total 250   

 285. 2.511 102.87 19 اػضبػذاٌح  -4  
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 123.05 84 ِرضٚج اٌّؼٍِٛاخ

 129.83 147 ِرضٚج ٠ٚؼٛي

Total 250   

ل١اط اٌؼذاٌٗ 
 ٌرٕظ١ّ١حا

 110.89 19 اػضب

6.416 .040 
 141.56 84 ِرضٚج

 118.21 147 ِرضٚج ٠ٚؼٛي

Total 250   

اٌشظا ػٓ  -1
 الأخش

 114.16 19 اػضب

4.464 .107 
 114.04 84 ِرضٚج

 133.52 147 ِرضٚج ٠ٚؼٛي

Total 250   

اٌشظا ػٓ  -2
 ِحرٛٞ اٌؼًّ

 72.97 19 اػضب

17.877 .000 
 113.39 84 ِرضٚج

 139.21 147 ِرضٚج ٠ٚؼٛي

Total 250   

اٌشظا ػٓ  -3
 خّاػح اٌؼًّ

 110.34 19 اػضب

22.301 .000 
 98.40 84 ِرضٚج

 142.95 147 ِرضٚج ٠ٚؼٛي

Total 250   

اٌشظا ػٓ  -4
 عاػاخ اٌؼًّ

 82.92 19 اػضب

25.293 .000 
 102.53 84 ِرضٚج

 144.13 147 ٠ٚؼٛي ِرضٚج

Total 250   

5-  َ اٌشظا ػٓ ٔظا
 اٌرشل١اخ ٚاٌحٛافض

 95.95 19 اػضب

6.292 .043 
 138.41 84 ِرضٚج

 121.94 147 ِرضٚج ٠ٚؼٛي

Total 250   

اٌشظا ػٓ  -6
 اعٍٛب الإششاف

 101.11 19 اػضب

2.474 .290 
 129.70 84 ِرضٚج

 126.25 147 ِرضٚج ٠ٚؼٛي

Total 250   

 84.21 19 اػضب اٌشظا اٌٛظ١فٟ

13.606 .001 
 112.36 84 ِرضٚج

 138.34 147 ِرضٚج ٠ٚؼٛي

Total 250   
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‌

Kruskal-Wallis Test 

    df  =4  
Ranks    

 N Mean Rank ػذد عٕٛاخ اٌخثشج

Chi-
Square P_value 

 107.10 5 عٕٛاخ 2ِٓ الً  ػذاٌح الاخشاءاخ-1

5.270 .261 

 107.99 35 عٕٛاخ 84اٌٝ  2ِٓ 

 137.81 90 عٕح 54اٌٝ  84ِٓ 

 122.09 90 عٕح 04اٌٝ  54ِٓ 

 122.30 30 عٕح فؤوثش 04ِٓ 

Total 250   

 139.00 5 عٕٛاخ 2الً ِٓ  ػذاٌح اٌرٛص٠غ -2

1.372 .849 

 133.94 35 عٕٛاخ 84اٌٝ  2ِٓ 

 119.44 90 عٕح 54اٌٝ  84ِٓ 

 127.55 90 عٕح 04اٌٝ  54ِٓ 

 125.43 30 عٕح فؤوثش 04ِٓ 

Total 250   

 92.60 5 عٕٛاخ 2الً ِٓ  ػذاٌح اٌرؼاًِ -3  

12.759 .013 

 113.21 35 عٕٛاخ 84اٌٝ  2ِٓ 

 131.97 90 عٕح 54اٌٝ  84ِٓ 

 137.56 90 عٕح 04اٌٝ  54ِٓ 

 89.73 30 عٕح فؤوثش 04ِٓ 

Total 250   

ػذاٌح  -4  
 اٌّؼٍِٛاخ

 150.90 5 عٕٛاخ 2الً ِٓ 

6.802 .147 

 104.23 35 عٕٛاخ 84اٌٝ  2ِٓ 

 122.38 90 عٕح 54اٌٝ  84ِٓ 

 137.85 90 عٕح 04اٌٝ  54ِٓ 

 118.40 30 عٕح فؤوثش 04ِٓ 

Total 250   

 ل١اط اٌؼذاٌٗ
 اٌرٕظ١ّ١ح

 128.20 5 عٕٛاخ 2الً ِٓ 

3.004 .557 

 109.11 35 عٕٛاخ 84اٌٝ  2ِٓ 

 129.02 90 عٕح 54اٌٝ  84ِٓ 

 131.12 90 عٕح 04اٌٝ  54ِٓ 

 116.73 30 عٕح فؤوثش 04ِٓ 

Total 250   

اٌشظا ػٓ  -1
 الأخش

 139.10 5 عٕٛاخ 2الً ِٓ 

14.857 .005 

 100.39 35 ٕٛاخع 84اٌٝ  2ِٓ 

 119.38 90 عٕح 54اٌٝ  84ِٓ 

 127.06 90 عٕح 04اٌٝ  54ِٓ 

 166.22 30 عٕح فؤوثش 04ِٓ 

Total 250   

اٌشظا ػٓ  -2
 ِحرٛٞ اٌؼًّ

 57.40 5 عٕٛاخ 2الً ِٓ 

27.928 .000 

 79.53 35 عٕٛاخ 84اٌٝ  2ِٓ 

 123.05 90 عٕح 54اٌٝ  84ِٓ 

 148.10 90 عٕح 04ٌٝ ا 54ِٓ 

 130.03 30 عٕح فؤوثش 04ِٓ 

Total 250   

 001. 19.727 43.20 5 عٕٛاخ 2الً ِٓ اٌشظا ػٓ  -3
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 130.07 35 عٕٛاخ 84اٌٝ  2ِٓ  خّاػح اٌؼًّ

 114.24 90 عٕح 54اٌٝ  84ِٓ 

 146.41 90 عٕح 04اٌٝ  54ِٓ 

 104.95 30 عٕح فؤوثش 04ِٓ 

Total 250   

اٌشظا ػٓ  -4
 عاػاخ اٌؼًّ

 126.20 5 عٕٛاخ 2الً ِٓ 

5.413 .247 

 113.69 35 عٕٛاخ 84اٌٝ  2ِٓ 

 115.88 90 عٕح 54اٌٝ  84ِٓ 

 137.79 90 عٕح 04اٌٝ  54ِٓ 

 131.17 30 عٕح فؤوثش 04ِٓ 

Total 250   

5-  َ اٌشظا ػٓ ٔظا
 اٌرشل١اخ ٚاٌحٛافض

 195.30 5 عٕٛاخ 2الً ِٓ 

31.542 .000 

 68.56 35 عٕٛاخ 84اٌٝ  2ِٓ 

 127.83 90 عٕح 54اٌٝ  84ِٓ 

 132.97 90 عٕح 04اٌٝ  54ِٓ 

 150.90 30 عٕح فؤوثش 04ِٓ 

Total 250   

اٌشظا ػٓ  -6
 اعٍٛب الإششاف

 95.70 5 عٕٛاخ 2الً ِٓ 

18.279 .001 

 97.11 35 عٕٛاخ 84اٌٝ  2ِٓ 

 115.87 90 عٕح 54اٌٝ  84ِٓ 

 149.79 90 عٕح 04اٌٝ  54ِٓ 

 119.62 30 عٕح فؤوثش 04ِٓ 

Total 250   

 119.30 5 عٕٛاخ 2الً ِٓ  اٌشظا اٌٛظ١فٟ

21.625 .000 

 84.33 35 عٕٛاخ 84اٌٝ  2ِٓ 

 116.49 90 عٕح 54اٌٝ  84ِٓ 

 147.32 90 عٕح 04اٌٝ  54ِٓ 

 136.12 30 عٕح فؤوثش 04ِٓ 

Total 250   
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‌

Kruskal-Wallis Test 

    df  =2  

Ranks    

 N Mean Rank اٌّغرٜٛ اٌٛظ١فٝ
Chi-
Square 

P_value 

 150.10 5 ِذ٠ش ػاَ ػذاٌح الاخشاءاخ-1

.809 .667 
 134.86 11 ِذ٠ش اداسج

 124.53 234 دسخاخ ِخرٍفح

Total 250   

 173.90 5 ِذ٠ش ػاَ ػذاٌح اٌرٛص٠غ -2

2.671 .263 
 111.82 11 ِذ٠ش اداسج

 125.11 234 دسخاخ ِخرٍفح

Total 250   

 31.40 5 ِذ٠ش ػاَ ػذاٌح اٌرؼاًِ -3  

8.902 .012 
 119.00 11 ِذ٠ش اداسج

 127.82 234 دسخاخ ِخرٍفح

Total 250   

ػذاٌح  -4  
ٍِٛاخاٌّؼ  

 124.80 5 ِذ٠ش ػاَ

1.492 .474 
 99.64 11 ِذ٠ش اداسج

 126.73 234 دسخاخ ِخرٍفح

Total 250   

ل١اط اٌؼذاٌٗ 
 اٌرٕظ١ّ١ح

 124.80 5 ِذ٠ش ػاَ

.228 .892 
 115.36 11 ِذ٠ش اداسج

 125.99 234 دسخاخ ِخرٍفح

Total 250   

اٌشظا ػٓ  -1
 الأخش

 128.30 5 ِذ٠ش ػاَ

1.072 .585 
 147.23 11 ِذ٠ش اداسج

 124.42 234 دسخاخ ِخرٍفح

Total 250   

اٌشظا ػٓ  -2
 ِحرٛٞ اٌؼًّ

 125.40 5 ِذ٠ش ػاَ

.820 .664 
 144.68 11 ِذ٠ش اداسج

 124.60 234 دسخاخ ِخرٍفح

Total 250   

اٌشظا ػٓ  -3
 خّاػح اٌؼًّ

 106.40 5 ِذ٠ش ػاَ

2.364 .307 
 96.59 11 ِذ٠ش اداسج

 127.27 234 دسخاخ ِخرٍفح

Total 250   

اٌشظا ػٓ  -4
 عاػاخ اٌؼًّ

 203.00 5 ِذ٠ش ػاَ

8.445 .015 
 90.73 11 ِذ٠ش اداسج

 125.48 234 دسخاخ ِخرٍفح

Total 250   

5-  َ اٌشظا ػٓ ٔظا
 اٌرشل١اخ ٚاٌحٛافض

 181.80 5 ِذ٠ش ػاَ

6.208 .045 
 161.45 11 ِذ٠ش اداسج

 122.61 234 دسخاخ ِخرٍفح

Total 250   

اٌشظا ػٓ  -6
 اعٍٛب الإششاف

 138.50 5 ِذ٠ش ػاَ
2.555 .279 

 158.09 11 ِذ٠ش اداسج
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 123.69 234 دسخاخ ِخرٍفح

Total 250   

 162.00 5 ِذ٠ش ػاَ اٌشظا اٌٛظ١فٟ

1.362 .506 
 130.05 11 ِذ٠ش اداسج

 124.51 234 دسخاخ ِخرٍفح

Total 250   

      

    
      

Kruskal-Wallis Test df 
  

   2   

Ranks   

Bb  ٟاٌرخصص اٌٛظ١ف N Mean Rank 
Chi-
Square 

P_value 

 117.80 74 ٚظائف ف١ٕح 1.00 ػذاٌح الاخشاءاخ-1

1.591 .451 
 123.33 50 ٚظائف اداس٠ح 2.00

 130.88 126 ٚظائف أخش3.00ٜ

Total 250   

 119.09 74 ٚظائف ف١ٕح 1.00 ػذاٌح اٌرٛص٠غ -2

1.839 .399 
 136.81 50 ٚظائف اداس٠ح 2.00

 124.78 126 ٚظائف أخشٜ 3.00

Total 250   

 129.84 74 ٚظائف ف١ٕح 1.00 ػذاٌح اٌرؼاًِ -3  

.384 .826 
 123.45 50 ٚظائف اداس٠ح 2.00

 123.77 126 ٚظائف أخش3.00ٜ

Total 250   

ػذاٌح  -4  
 اٌّؼٍِٛاخ

 122.30 74 ٚظائف ف١ٕح 1.00

.619 .734 
 132.36 50 ٚظائف اداس٠ح 2.00

 124.65 126 ٚظائف أخش3.00ٜ

Total 250   

ل١اط اٌؼذاٌٗ 
 اٌرٕظ١ّ١ح

 122.28 74 ٚظائف ف١ٕح 1.00

.753 .686 
 133.24 50 ٚظائف اداس٠ح 2.00

 124.32 126 ٚظائف أخش3.00ٜ

Total 250   

اٌشظا ػٓ  -1
 الأخش

 120.25 74 ٚظائف ف١ٕح 1.00

1.442 .486 
 119.67 50 ٚظائف اداس٠ح 2.00

 130.90 126 ٚظائف أخش3.00ٜ

Total 250   

اٌشظا ػٓ  -2
 ِحرٛٞ اٌؼًّ

 122.22 74 ٚظائف ف١ٕح 1.00

5.915 .052 
 106.35 50 ٚظائف اداس٠ح 2.00

 135.02 126 ٚظائف أخش3.00ٜ

Total 250   
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‌
اٌشظا ػٓ  -3
 خّاػح اٌؼًّ

 127.61 74 ٚظائف ف١ٕح 1.00

7.167 .028 

 102.18 50 ٚظائف اداس٠ح 2.00

 133.51 126 ٚظائف أخش3.00ٜ

Total 250   

اٌشظا ػٓ  -4
ٌؼًّعاػاخ ا  

 121.38 74 ٚظائف ف١ٕح 1.00

3.132 .209 

 112.93 50 ٚظائف اداس٠ح 2.00

 132.91 126 ٚظائف أخش3.00ٜ

Total 250   

5-  َ اٌشظا ػٓ ٔظا
 اٌرشل١اخ ٚاٌحٛافض

 118.89 74 ٚظائف ف١ٕح 1.00

1.199 .549 

 133.06 50 ٚظائف اداس٠ح 2.00

 126.38 126 ٚظائف أخش3.00ٜ

Total 250   

اٌشظا ػٓ  -6
 اعٍٛب الإششاف

 121.64 74 ٚظائف ف١ٕح 1.00

.452 .798 

 130.47 50 ٚظائف اداس٠ح 2.00

 125.80 126 ٚظائف أخش3.00ٜ

Total 250   

 121.76 74 ٚظائف ف١ٕح 1.00 اٌشظا اٌٛظ١فٟ

2.207 .332 

 115.07 50 ٚظائف اداس٠ح 2.00

 131.84 126 ٚظائف أخش3.00ٜ

Total 250   

      
‌

 

Kruskal-Wallis Test 

       

Ranks    

 N اٌغٓ
Mean 
Rank 

Chi-
Square 

Asymp. 
Sig. 

 

 عٕح 52اٌٝ الً ِٓ  81ِٓ  ػذاٌح الاخشاءاخ-1
6 197.00 

6.276 0.099 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 121.99 
 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 122.23 

 
 عٕح 04اٌٝ الً ِٓ  24ِٓ 

84 126.83 
 

Total 250    
 عٕح 52اٌٝ الً ِٓ  81ِٓ  ػذاٌح اٌرٛص٠غ -2

6 198.00 

6.753 0.080 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 125.92 
 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 119.22 

 
 عٕح 04اٌٝ الً ِٓ  24ِٓ 

84 126.22 
 

Total 250    



 قائنة الملاحق

 

 

257 

 

 عٕح 52اٌٝ الً ِٓ  81ِٓ  ػذاٌح اٌرؼاًِ -3  
6 142.25 

2.784 0.426 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 135.80 
 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 120.36 

 
 عٕح 04اٌٝ الً ِٓ  24ِٓ 

84 120.13 
 

Total 250    
 عٕح 52اٌٝ الً ِٓ  81ِٓ  ػذاٌح اٌّؼٍِٛاخ -4  

6 203.50 

8.923 0.030 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 123.11 
 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 116.59 

 
 عٕح 04اٌٝ الً ِٓ  24ِٓ 

84 131.00 
 

Total 250    

 عٕح 52اٌٝ الً ِٓ  81ِٓ  ل١اط اٌؼذاٌٗ اٌرٕظ١ّ١ح
6 196.00 

7.302 0.063 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 128.67 
 

 عٕح 24ِٓ اٌٝ الً  04ِٓ 
84 116.12 

 

 عٕح 04اٌٝ الً ِٓ  24ِٓ 
84 126.98 

 
Total 250    

 عٕح 52اٌٝ الً ِٓ  81ِٓ  اٌشظا ػٓ الأخش -1
6 201.75 

22.813 0.000 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 105.30 
 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 115.67 

 

 عٕح 04اٌٝ الً ِٓ  24ِٓ 
84 148.17 

 
Total 250    

اٌشظا ػٓ ِحرٛٞ  -2
 اٌؼًّ

 عٕح 52اٌٝ الً ِٓ  81ِٓ 
6 150.25 

22.376 0.000 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 93.66 
 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 134.05 

 
 عٕح 04اٌٝ الً ِٓ  24ِٓ 

84 143.99 
 

Total 250    
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اٌشظا ػٓ خّاػح  -3
 اٌؼًّ

 عٕح 52الً ِٓ  اٌٝ 81ِٓ 
6 127.75 

2.023 0.568 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 118.69 
 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 123.05 

 
 عٕح 04اٌٝ الً ِٓ  24ِٓ 

84 133.95 
 

Total 250    

اٌشظا ػٓ عاػاخ  -4
 اٌؼًّ

 عٕح 52اٌٝ الً ِٓ  81ِٓ 
6 224.50 

14.841 0.002 

 
 04ٓ اٌٝ الً ِ 52ِٓ 

76 111.07 
 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 128.33 

 

 عٕح 04اٌٝ الً ِٓ  24ِٓ 
84 128.65 

 
Total 250    

اٌشظا ػٓ ٔظاَ  -5
 اٌرشل١اخ ٚاٌحٛافض

 عٕح 52اٌٝ الً ِٓ  81ِٓ 
6 165.25 

13.334 0.004 

 
 04اٌٝ الً ِٓ  52ِٓ 

76 102.36 
 

  129.17 84 عٕح 24اٌٝ الً ِٓ  04ِٓ 
 عٕح 04اٌٝ الً ِٓ  24ِٓ 

84 139.93 
 

Total 250    
اٌشظا ػٓ اعٍٛب  -6
 الإششاف

 عٕح 52اٌٝ الً ِٓ  81ِٓ 
6 129.50 

12.230 0.007 

 
  113.15 76 04اٌٝ الً ِٓ  52ِٓ 

 عٕح 24اٌٝ الً ِٓ  04ِٓ 
84 114.22  

  147.67 84 عٕح 04اٌٝ الً ِٓ  24ِٓ 
Total 250    

 عٕح 52اٌٝ الً ِٓ  81ِٓ  اٌشظا اٌٛظ١فٟ
6 206.00 

25.521 0.000 

 

  98.38 76 04اٌٝ الً ِٓ  52ِٓ 

  122.99 84 عٕح 24اٌٝ الً ِٓ  04ِٓ 

 عٕح 04اٌٝ الً ِٓ  24ِٓ 
84 146.80 

 

Total 250    

       

‌
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Mann-Whitney Test 

Ranks  

 N Mean Rank Z P_value إٌٛع

 ػذاٌح الاخشاءاخ-1

 123.13 144 روش

 128.72 106 أثٝ 545. 606.-

Total 250   

 ػذاٌح اٌرٛص٠غ -2

 120.83 144 روش

 131.84 106 أثٝ 232. 1.196-

Total 250   

 ػذاٌح اٌرؼاًِ -3  

 130.45 144 روش

 118.78 106 أثٝ 205. 1.269-

Total 250   

 ػذاٌح اٌّؼٍِٛاخ -4  

 129.52 144 روش

 120.03 106 أثٝ 302. 1.031-

Total 250   

 ل١اط اٌؼذاٌٗ اٌرٕظ١ّ١ح

 124.68 144 روش

 126.61 106 أثٝ 835. 208.-

Total 250   

 اٌشظا ػٓ الأخش -1

 125.29 144 روش

 125.78 106 أثٝ 957. 054.-

Total 250   

اٌشظا ػٓ ِحرٛٞ  -2
 اٌؼًّ

 128.97 144 روش

 120.79 106 أثٝ 374. 889.-

Total 250   

اٌشظا ػٓ خّاػح  -3
 اٌؼًّ

 135.98 144 روش

 111.26 106 أثٝ 006. 2.741-

Total 250   

اٌشظا ػٓ عاػاخ  -4
 اٌؼًّ

 141.23 144 روش

 104.13 106 أثٝ 000. 4.048-

Total 250   

اٌشظا ػٓ ٔظاَ  -5
 اٌرشل١اخ ٚاٌحٛافض

 122.66 144 روش

 129.36 106 أثٝ 466. 729.-

Total 250   

اٌشظا ػٓ اعٍٛب  -6
 الإششاف

 126.55 144 روش

 124.08 106 أثٝ 789. 268.-

Total 250   

 اٌشظا اٌٛظ١فٟ

 131.54 144 روش

 117.30 106 أثٝ 124. 1.539-

Total 250   
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     انؼلالح‌تٍٛ‌انزضا‌انٕظٛفٙ‌ٔانؼذانّ‌)تًحأرْا(
Correlations 

  
 ػذاٌح-1

 الاخشاءاخ
 ػذاٌح -2
 اٌرٛص٠غ

ػذاٌح  -3  
 اٌرؼاًِ

ػذاٌح  -4  
 اٌّؼٍِٛاخ

ل١اط اٌؼذاٌٗ 
 اٌرٕظ١ّ١ح

Spearman's 
rho 

اٌشظا 
 اٌٛظ١فٟ

Correlation 
Coefficient 

.398
**
 .478

**
 .409

**
 .555

**
 .594

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 

N 250 250 250 250 250 

**. Correlation is significant at the 0.01 level (2-tailed). 

‌

 

Regression       

Variables Entered/Removed
a
    

Model 
Variables 
Entered 

Variables 
Removed Method    

 ػذاٌح-1 1
الاخشاءاخ

b
 

  Enter 
   

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 
   

b. All requested variables entered.    

       

Model Summary   

Model R 

R 
Square 

Adjusted 
R 

Square 
Std. Error of 
the Estimate   

1 .403
a
 .162 .159 .4879   

a. Predictors: (Constant), 1-ػذاٌح الاخشاءاخ 
  

       

ANOVA
a
 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 
11.444 1 11.444 48.078 .000

b
 

Residual 59.031 248 .238     

Total 70.475 249       

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 

b. Predictors: (Constant), 1- الاخشاءاخػذاٌح   
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Coefficients
a
 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B 
Std. 
Error Beta 

1 (Constant) 
2.431 .110   22.054 .000 

 ػذاٌح-1
 000. 6.934 403. 035. 242. الاخشاءاخ

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 

     
Y= B0 
+B1 X1  

       

  
Y = 2.431 + 0.242** X1 

 

   
   

 

Regression  

       

Variables Entered/Removed
a
    

Model 
Variables 
Entered 

Variables 
Removed Method    

 ػذاٌح -2 1
اٌرٛص٠غ

b
 

  Enter 
   

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 
   

b. All requested variables entered.    

Model Summary   

Model R 

R 
Square 

Adjusted 
R 

Square 
Std. Error of 
the Estimate   

1 .477
a
 .228 .224 .4685   

a. Predictors: (Constant), 2- ػذاٌح اٌرٛص٠غ 
  

       

ANOVA
a
 

Model 
Sum of 
Squares df 

Mean 
Square 

F Sig. 

1 Regression 
16.038 1 16.038 73.065 .000

b
 

Residual 54.437 248 .220     

Total 70.475 249       

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 

b. Predictors: (Constant), 2- ػذاٌح اٌرٛص٠غ 
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Coefficients
a
 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B 
Std. 
Error Beta 

1 (Constant) 
2.418 .092   26.221 .000 

ػذاٌح  -2
 000. 8.548 477. 029. 248. اٌرٛص٠غ

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 

       

       
  

Y = 2.418 + 0.248** X2 
 

   
   

 

Regression        

        

Variables Entered/Removed
a
     

Model 
Variables 
Entered 

Variables 
Removed Method     

ػذاٌح  -3   1
اٌرؼاًِ

b
 

  Enter 
    

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 
    

b. All requested variables entered.     

        

Model Summary    

Model R R Square 

Adjusted 
R 

Square 
Std. Error of 
the Estimate    

1 .408
a
 .166 .163 .4867    

a. Predictors: (Constant),   3- ًِػذاٌح اٌرؼا 
   

        

ANOVA
a
  

Model 
Sum of 
Squares df 

Mean 
Square F Sig.  

1 Regression 
11.730 1 11.730 49.518 .000

b
 

 

Residual 58.746 248 .237      

Total 70.475 249        

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 
 

b. Predictors: (Constant),   3- ًِػذاٌح اٌرؼا  
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Coefficients
a
  

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

 

B 
Std. 
Error Beta  

1 (Constant) 
2.066 .159   12.978 .000 

 

ػذاٌح  -3  
 000. 7.037 408. 040. 280. اٌرؼاًِ

 

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 
 

        

        
    

Y = 2.066 + 0.280** X3     
    

 

Regression        

        

Variables Entered/Removed
a
     

Model 
Variables 
Entered 

Variables 
Removed Method     

ذاٌح ػ -4   1
اٌّؼٍِٛاخ

b
 

  Enter 
    

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 
    

b. All requested variables entered.     

        

Model Summary    

Model R R Square 

Adjusted 
R 

Square 
Std. Error of 
the Estimate    

1 .554
a
 .307 .304 .4438    

a. Predictors: (Constant),   4- ػذاٌح اٌّؼٍِٛاخ 
   

        

ANOVA
a
  

Model 
Sum of 
Squares df 

Mean 
Square F Sig.  

1 Regression 
21.632 1 21.632 109.836 .000

b
 

 

Residual 48.843 248 .197      

Total 70.475 249        

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 
 

b. Predictors: (Constant),   4- ػذاٌح اٌّؼٍِٛاخ 
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Coefficients
a
  

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

 

B 
Std. 
Error Beta  

1 (Constant) 
1.927 .121   15.877 .000 

 

ػذاٌح  -4  
 000. 10.480 554. 032. 331. اٌّؼٍِٛاخ

 

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف 
 

        

        
    

Y = 1.927 + 0.331** X4     
    

 

Regression        

        

Variables Entered/Removed
a
     

Model 
Variables 
Entered 

Variables Removed Method    
 

1 

ػذاٌح  -4  
-8اٌّؼٍِٛاخ, 
ػذاٌح 

5الاخشاءاخ ,  - 
   , ػذاٌح اٌرٛص٠غ

ػذاٌح  -3
اٌرؼاًِ

b
 

  Enter    

 

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف     

b. All requested variables entered.     

        

Model Summary    

Model R R Square 
Adjusted 

R 
Square 

Std. Error of 
the Estimate 

  

 

1 .629
a
 .396 .386 .4169    

a. Predictors: (Constant),   4-  ,ػذاٌح اٌرٛص٠غ -5ػذاٌح الاخشاءاخ , -8ػذاٌح اٌّؼٍِٛاخ     ػذاٌح اٌرؼاًِ -3   , 
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ANOVA
a
  

Model Sum of Squares df 
Mean 

Square 
F Sig. 

اخرثاس 
لاِىا١ٔح 
ص١اغح 

ِؼادٌٗ خط 
 ِغرم١ُ

1 

Regression 27.887 4 6.972 40.108 .000
b
 

 

Residual 42.588 245 .174      

Total 70.475 249        

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف  
b. Predictors: (Constant),   4-  ,ػذاٌح اٌرٛص٠غ -5ػذاٌح الاخشاءاخ , -8ػذاٌح اٌّؼٍِٛاخ   ػذاٌح اٌرؼاًِ -3   , 

        

Coefficients
a
  

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. 
 

B 
Std. 
Error 

Beta  

1 

(Constant) 1.564 .149   10.470 .000 
 

 ػذاٌح-1
 الاخشاءاخ

.119 .038 .199 3.143 .002 
 

ػذاٌح  -2
 اٌرٛص٠غ

.084 .036 .161 2.331 .021 
 

ػذاٌح  -3  
 اٌرؼاًِ

.016 .049 .023 .322 .747 
 

ػذاٌح  -4  
 اٌّؼٍِٛاخ

.248 .046 .414 5.339 .000 
 

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف  

        

        

 Step wise Regression    

        

Variables Entered/Removed
a
     

Model 
Variables 
Entered 

Variables Removed    
  

1 
ػذاٌح  -4  
 اٌّؼٍِٛاخ

     
  

2 
ػذاٌح -1
 الاخشاءاخ

       

3 
ػذاٌح  -2
 اٌرٛص٠غ

     
  

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف     
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Model Summary    

Model R R Square 
Adjusted 

R 
Square 

Std. Error of 
the Estimate 

  

 

1 .554
a
 .307 .304 .4438    

2 .618
b
 .382 .377 .4198    

3 .629
c
 .395 .388 .4162    

a. Predictors: (Constant),   4- ػذاٌح اٌّؼٍِٛاخ    
b. Predictors: (Constant),   4-  ,ػذاٌح الاخشاءاخ-8ػذاٌح اٌّؼٍِٛاخ     

c. Predictors: (Constant),   4-  ,ػذاٌح اٌرٛص٠غ -5ػذاٌح الاخشاءاخ , -8ػذاٌح اٌّؼٍِٛاخ     

        

ANOVA
a
  

Model Sum of Squares df 
Mean 

Square 
F Sig. 

 

1 

Regression 21.632 1 21.632 109.836 .000
b
 

 

Residual 48.843 248 .197      

Total 70.475 249        

2 

Regression 26.938 2 13.469 76.415 .000
c
 

 

Residual 43.537 247 .176      

Total 70.475 249        

3 

Regression 27.869 3 9.290 53.638 .000
d
 

 

Residual 42.606 246 .173      

Total 70.475 249        

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف  
b. Predictors: (Constant),   4- ػذاٌح اٌّؼٍِٛاخ  

c. Predictors: (Constant),   4-  ,ػذاٌح الاخشاءاخ-8ػذاٌح اٌّؼٍِٛاخ   

d. Predictors: (Constant),   4- ٌػذاٌح اٌرٛص٠غ -5ػذاٌح الاخشاءاخ , -8ح اٌّؼٍِٛاخ, ػذا   
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Coefficients
a
  

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. 
 

B 
Std. 
Error 

Beta  

1 

(Constant) 1.927 .121   15.877 .000 
 

ػذاٌح  -4  
 اٌّؼٍِٛاخ

.331 .032 .554 10.480 .000 
 

2 

(Constant) 1.568 .132   11.863 .000 
 

ػذاٌح  -4  
 اٌّؼٍِٛاخ

.289 .031 .484 9.376 .000 
 

 ػذاٌح-1
 الاخشاءاخ

.170 .031 .283 5.487 .000 
 

3 

(Constant) 1.586 .131   12.086 .000 
 

ػذاٌح  -4  
 اٌّؼٍِٛاخ

.258 .033 .431 7.702 .000 
 

ػذاٌح -1
 الاخشاءاخ

.122 .037 .203 3.297 .001 
 

ػذاٌح  -2
 اٌرٛص٠غ

.081 .035 .156 2.319 .021 
 

a. Dependent Variable: ٟاٌشظا اٌٛظ١ف  
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  

 :الدراسةأهداف ‌
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 خطة الدراسة:
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 اليتائج والتوصيات:
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Summary





 

 

Summary 

Introduction 

During the current era we can see that the governmental sector faces 

variables and circumstances make practicing of organizational justice very 

difficult to achieve. Some of these circumstances related to destructive 

organizational policies which based on bureaucracy, work complexities, 

injustice feelings, threatening of workers and what related to administrative 

aspects as promotion chances to the administrative positions in addition to 

what related to financial aspects as incentives, awards, nepotism, and 

random nomination in the training circles. These circumstances affect 

negatively on the extent of achieving justice and equality which 

subsequently impacts on the extent of I employees' perception to the 

organizational justice which, in turn, impacts on the level of their job 

satisfaction and productivity in their work and their efficiency.   

The interrelation between organizational justice with the job 

satisfaction appears as feeling and behavior express on Workers attitudes 

towards their organizations. So, it is expected that there is a relation between 

them as a result this study seeks to inspect this relation through the 

theoretical and field studies in addition to application on employees in the 

executive drinking water and sewage apparatus. 



 

 

Study questions:  

The study problem is worded in a form of questions as follows:  

Is there a relation between organizational justice (with its various 

dimensions as distributive justice, procedural justice, interactive justice, 

information justice) and the job satisfaction?  

What is the degree of workers in the drinking water and sewage apparatus 

feeling with organizational justice?  

What is the degree of job satisfaction for workers in the drinking water and 

sewage apparatus?  

Are there differences among items of demographic and job variables (sex, 

age, social status, income, job level, job type, experience years, scientific 

qualification) through perception of organizational justice?  

Are there differences among items of demographic and job variables (sex, 

age, social status, income, job level, job type, experience years, scientific 

qualification) in relation to organizational justice. 

Is it possible to enhance the job satisfaction through dimensions of the 

organizational justice?  



 

 

Study purposes:  

The researcher, through this study, aims to know the essence and 

dimensions of the organizational justice and its relation with the job 

satisfaction with application on the executive apparatus of drinking water 

and sewage in addition to try to reach to a proposal to enhance the job 

satisfaction could be applied on the governmental organizations.  

The study purposes could be worded in the following items. 

5- Explain the extent of application to organizational justice and reflection 

of its dimensions in the governmental entity under study.  

6- Explain the extent of disparity in relation to feeling of organizational 

justice for. Workers according to their demographic variables.  

7- Explain the extent of disparity in relation to job satisfaction for workers 

according to their demographic variables.  

8- Study the extent of organizational justice impact on achieving job 

satisfaction to the individual.  

 

Study hypotheses:  

1-There is difference in feeling with organizational justice according to 

difference in the demographic and job variables related to workers (age, 

sex, education, experience years, income, social status, job level, job 

specification).  

2- There is difference in feeling with job satisfaction according to 

differences in the demographic and job variables of workers (age, sex, 

education, experience years, income, social status, job level, job 

specification).  

3- There is essential relation with positive impact among dimensions of 

the organizational justice (distributive justice, procedural justice, 

treating justice, information justice) and the job satisfaction.  



 

 

These main hypotheses could be divided into the following sub 

hypotheses:  

a-The distributive justice dimension essentially impacts on the job 

satisfaction.  

b- The procedural justice dimension essentially impacts on the job 

satisfaction.  

c- The treatment justice dimension essentially impacts on the job 

satisfaction.  

d- The information justice dimension essentially impacts on the job 

satisfaction.  

 

Study plan:  

The study includes the following chapters:  

First chapter: The general frame of the study Second chapter: 

Organizational justice.  

First theme: The organizational justice (concept, importance and 

principles).  

Second theme: Dimensions of the organizational justice. Third theme: 

Theories of organizational justice.  

Third chapter: Job satisfaction  

First theme: Job satisfaction (concept, importance and job satisfaction 

scales).  

Second theme: Factors determine job satisfaction Third theme: Models 

and theories of job satisfaction. Fourth chapter: Field study  

First theme: Statistical results  

Second theme: Test of hypotheses validity  

Fifth chapter: Proposed frame to enhance job satisfaction in addition to 

results and recommendations  



 

 

Results and recommendations:  

A- Results:  

Through the field study done by the researcher on the level of the 

executive apparatus to drink water and sewage, the researcher reached to 

some results:  

1- Level of the organizational justice in the executive apparatus for drink 

water and sewage less than good degree where the total mean of the 

organizational justice reached 3.4.  

2- Level of the job satisfaction in the executive apparatus for drink water 

and sewage less than good degree where the total mean of the job 

satisfaction reached 3.16.  

3- There is positive and moderate correlation between the organizational 

justice and job satisfaction for workers in the apparatus 0[- drink water and 

sewage where the Spearman correlation coefficient reached 0.594.  

4- There are no essential differences among items of (income, scientific 

qualification, experience years, job specification, job level, age, sex) and 

organizational justice.  

9- There are essential differences between items of social status and level 

of organizational justice.  

10- There are no essential differences among items of (income, job 

specification, job level, sex) and level of job satisfaction.  

11- There are essential differences among items of (scientific 

qualification, social status, experience years, age) and level of job 

satisfaction.  

12- The multiple linear regression equation between organizational 

justice and job satisfaction for workers in the executive apparatus of 

drink water and sewage is:  



 

 

Job satisfaction= 1.586 + (0.258) information justice + (0.122) procedural 

justice + (0.081) distributive justice.  

B- Recommendations:  

3- We, should consider distribution of job burdens on the workers in a 

just and suitable manner in addition to work to put a system of job 

classification which should determine tasks and duties of each job in 

addition to determine awards and incentives according to difficulty 

of these tasks and duties not only according to scientific 

qualification and experience years. This needs a special system 

based on the jobs. This matter shall be lead to increase level of 

employee feeling with distribution justice that means suitability of 

awards and incentives with their capabilities and efforts. 

4- Work to increase the level of subordinates awareness to participate 

in making administrative decisions as it is the first step for 

succession of any entity because this participation will offer to 

employees the ability to change their opinions and introduce their 

proposes which, in turn, contribute in making it. Also this 

participation makes employee more understanding to taken 

decisions and more supporting to execute it where participation in 

decision making contributes in increasing level of employees feeling 

with procedural justice.  

5-  The apparatus should held session and meetings to employees, aim 

to make them aware with the distribution of work outcomes which 

represents in awards and incentives in addition to the applied 

procedures, the ability of decision making and how to deal with 

others.  

6-  It should review the applied procedures in distributing positions 

according to objective method.  

7-  It is necessary for administrator to deal with employees issues with 

just and transparent method.  



 

 

8-  The demographic variables with its different items should play 

prominent role in promotion decision and promotion to leader 

positions.  

9- It should hold meetings and sessions to employees in the apparatus 

aim to elevate their job level and increase their culture in relation to 

changes in laws and orders.  

10-  It should work to elevate the cultural level of the workers 

through providing cultural libraries inside the apparatus and specify 

place to show administrative movies to elevate the administrative 

values and behavior and how to treat with others.  

11-  Emphasis on correlate material and moral penalties with 

requirements of organizational justice without making it subjected 

to personal attitudes.  

12- The apparatus should adopt many concepts which reflect 

dimensions of organizational justice through spreading of 

transparency concepts through open meetings provide spreading of 

positive relations.  

13- Recommend researchers to do more studies on the relation between 

organizational justice with other managerial objects.   
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