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Abstract

The information technology revolution, which has greatly developed the nature of
work in the banking sector and because this sector is rapidly affected by
technological changes, which was the main reason for the creation of giant
banking entities and the amazing development in information and communication
technology and its technologies and its link to various activities and fields of the
economy, and the banking market, like other markets, was affected by what is
happening In the world of accelerated transformations, tangible developments,
great technological advancements, the trend towards globalization and openness,
the provision of remote exchange services and money exchange via the Internet
in electronic banking services in the Egyptian banking market, the intensification
of competition and the awareness of banks of the importance of these services,
and their prominent role in achieving The bank’s competitive objectives. This
research aimed to identify the nature of the relationships between the importance
of the dimensions of electronic banking services, information technology and
marketing performance that enable banks to build a competitive advantage that
enables them to obtain a growing market share that makes them able to face the
major challenges in the Egyptian banking sector. And this decade will witness
tremendous leaps in the world communication system Due to a decrease in its
costs, and this will lead to a radical change in the way individuals and institutions
do their business, and the method of transferring money and information, and
this development is sure to lead to a decline in the human role in financial
services, and to a significant growth in electronic products, remote financial

services and the existing payment system on the Internet
Keywords:
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