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Abstract

The research aims to identify the extent to which the beneficiaries accept the activities and services
of the Ministry of Youth and Sports in obtaining the service through Internet applications, modern
technological means, and social media, and data were collected from secondary sources through
previous studies and Internet sites, and from primary sources through a sample that reached 71
individuals divided into two categories: the normal group and the special needs group, in two age
groups: the pioneering stage, from 8-18 years, and the youth stage, from 18-45 years. The research
uses the statistical analysis program SPSS to analyses the answers of the questionnaire.

The research has concluded a number of the results, the most important of which are: the existence
of general satisfaction with the Ministry's electronic services provided to the target audience, and
that there is great awareness and knowledge of the advantages of computer applications and the
ability to rely on them, and the availability of an infrastructure for the use of electronic government
services represented in the availability of landline services, mobile phone, computers, Internet
service appropriately for the target, in addition to mastering a large proportion of the target audience
for using the computer and the Internet, and having confidence in electronic services, and that it is
expected to solve all problems of traditional services through them, with some reservations on the
use of credit cards in electronic services, and the research also showed ease Citizens access to the
Internet in more than one place, such as home, work or Internet cafes.

On the other hand, there were deficiencies regarding the reports extracted from the ministry’s
electronic portal resulting from registration operations, such as reports on the beneficiaries of the
activities according to their classification according to the type of males and females, or according
to the educational qualification, and other reports that assist the higher management in taking the
decision, but with regard to the role of the ministry in Spreading awareness of the importance of
sustainable development, the results showed that many do not know about it, although young people
are the most important partner in developing, reviewing and implementing strategies to achieve the
goals of sustainable development, where represent about 65% of total population. There is a greater
role for the Ministry of Youth in disseminating. Awareness of the importance of sustainable
development through internal work first, which is to activate the role of the sustainable
development unit in the ministry, while working to involve the employee in training courses,
workshops and dialogue sessions held by the Ministry of Planning and Economic Development to
raise the level of performance when participating in the dialogues of different youth groups.

Also, external work must represent in undertaking initiatives to build public awareness in youth
gatherings in youth centers and youth organizations affiliated with the Ministry, during the
establishment of various activities that include all age groups and geographical regions, and it may
be better to cooperate with the Ministry of Planning to work to make them aware and familiarize
them with them, and a statement aspects of benefiting from the application of these goals by using
the various written and visual means of the ministry that the youth possess such as the electronic
portal and social media, distributing pamphlets, publishing awareness videos, and organizing
competitions between different age groups, to stimulate positive and effective participation to
achieve comprehensive and sustainable development.

Keywords: targeted audience - internet applications - services - the Ministry of Youth.
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