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Summary of Research

The health of individuals in any society is one of the basic factors for economic and social

development, and it is required in all its dimensions and characteristics and features of its

quality, as quality is a relative concept that has several meanings that change with the

changing subject used in it. In the field of health, the concept of quality can be viewed

through three directions:

1- Quality of health care.

2- Meeting the patient's needs.

3- Introduce the community and make it aware of the importance of quality health service.
The health sector is one of the most important sectors that contribute to achieving growth,

and this is due to its link with the human being because it is considered one of the most

important elements of development.

Research recommendations

Improving the quality of the health service is a requirement for everyone, as this is in line
with the era of change, whose most prominent feature is the pursuit of discrimination and
acceptance of change, modernization in training and innovation, and interest in developing
health services for patients, and this is by providing scientific and practical qualifications.

The interest in activating the quality of the health service in recent years came by applying
governance in health institutions, as it is one of the important topics for all institutions in our
time, as it has become a large aspect of importance, especially in hospitals, to confront
dangers, break the rules and break the inherited wrong administrative traditions, and adopt
ideas New and shifting from the prevailing organizational situation to practices in line with
international quality standards for continuous improvement and improvement.

This paper examines one of the areas of governance, which is health governance and the
analysis of global health governance

International regulation in the field of global health governance, as well as the general
framework of the concept of health service and the conceptual framework for the quality of
health service. Finally, we covered an overview of the current state of the Egyptian health
care system.

Research problem:

Does Egypt follow the health governance system and apply the conceptual framework for
health service, and does the health situation in Egypt go according to the legal and
administrative framework that is compatible with health governance worldwide?

The importance of the topic:

The importance of the topic is represented in the following points:

1) - Knowing the most important dimensions of governance on the basis of which the quality
of the health service can be assessed and improved.

2) - Highlighting the importance of adopting governance from the health sector.

3) - Focusing on caring for the patient, which is one of the basic criteria in achieving
sustainable development.

4) - Knowing the level of health service quality and benefiting from governance as one of the
mechanisms to improve the quality of health services in hospitals.

5) - Developing the health service from a simple service to a service that is one of the most
important services, which is the health of citizens.

research aims:
* Learn about the role of governance to improve the quality of health services.
« Diagnosing deficiencies in providing health service quality.
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* Shedding light on the health system in Egypt according to the legal and administrative

framework.

Previous studies :

1) Bouhreis Mohamed El Seddik Study, Global Health Governance between Standard
Foundations and Commercial Interests, MA Note, Hajj Lakhdar University, Batna, Algeria
2013.

He addressed the following problem: What is the extent of determining both the normative
foundations and commercial interests of global health interests, where the study found:

» The field of global health governance is characterized by great mobility, with the
participation of the three sectors (government, private sector and civil society
organizations).

» Conflict between institutional standards (such as the World Health Organization, and
commercial interests (such as the World Trade Organization)

» The dominance of the states that are active in the global health governance on the recipient
countries, especially the poor countries, such as Ethiopia, and interfering in their political,
economic and social affairs, and this is under the guise of aid and health protection.

2) A study by Ahmed Abbas Youssef Bouabbas, (The Impact of Quality of Health Care and
Communication on Satisfactory Satisfaction ”A Comparative Analytical Study at Al Salam
International Private Hospital in the State of Kuwait), Master’s Note, College of Business,
Middle East University, Kuwait, 2010, to reach the desired goal of The research posed the
following problem, is there a difference in the level of service quality and communication
provision between the public hospital and the private hospital in the State of Kuwait, and
the study has reached the following results:

« A study confirmed the existence of a statistically significant effect of quality care on
communications and information in the general hospital and the private hospital under
study.

» The study also found that there is a statistically significant effect of communication and
information on the satisfaction of patients receiving treatment in both private public
hospitals, that is, a positive correlation.

3) The study of Sharif Nassima, the standards of total quality management as a supporter of
the quality of hospital service (case study of the public hospital hospital, Omerat Suleiman
Taktur), Master’s Note, Faculty of Economic, Commercial and Management Sciences,
Kassadi University, Mirbah and Ouargla, 2011, and has addressed the following problem:

The extent to which the quality management standards contribute to supporting the quality of
health services

key words:
Governance, health, service, quality, care
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