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The impact of Digital Marketing on Achieving Competitive
Advantage of Commercial Chains.

" A Field Study"
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Abstract

The study main objective was to show how E-marketing can contribute and support
achieving the competitive advantage of commercial chains in the wholesale and retail
of food sector. To achieve this objective, a questionnaire was designed and distributed
to a representative sample of commercial chains community, and the response
percentage was acceptable about (67%). By analyzing questionnaire responses
statistically, the study found that: firstly, there is a set of internal and external factors
that hand capped commercial chains form using E-marketing efficiently such as the
resistance and lack of training of workers and the absence of networks links between
chains commercial branches; secondly, there is a weakness in the level of using of E-
marketing in commercial chains resulting from the lack of having technical cadres
capable of doing marketing via the Internet, the absence of having departments for
digital marketing, and the weak use of the Internet in studying the tastes of buyers;
thirdly, there is a weakness in the level of using E-marketing to achieve a competitive
advantage as a result of commercial chains not offering their products to customers at
competitive prices and speed compared to local competitors, and not applying modern
techniques in testing products quality; Finally, there is a positive impact of using e-
marketing in achieving a competitive advantage in commercial chains.

Keywords: Digital Marketing, E-marketing, Competitive Advantage, Commercial
Chains
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