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The impact of applying digital transformation on the
reform of Egyptian government institution.

(Case study — Egyptian agricultural quarantine)
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Abstract

The digital transformation has played a key role in achieving reform, especially
administrative reform in institutions and bodies that seek to develop and improve their services
to customers, and then try to activate digital transformation and develop training programs
necessary for this targeted change, which positively affects the achievement of administrative
reform and then achieving sustainable development in the country.

This study aims to identify the impact of the application of the digital transformation process in
the reform of government institutions by applying to the Egyptian plantation stone. Employees or
companies dealing with the services provided and the forms valid for statistical analysis were
dealt with. The study reached a set of results, the most important of which is the existence of a
strong correlation between the application of digital transformation and the reform of
government institutions, especially administrative reform. At the end of the study, the study
recommended the need to expedite the activation of the digital transformation and to issue the
necessary legislation for this, as it is a tool for achieving sustainable development, developing
the government work environment, providing services electronically, and moving towards the
digital economy.

Keywords: Digital transformation, Institutional reform, Egyptian agricultural quarantine
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