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Abstract

Title of the Thesis: “Observation, analysis and evaluation of e-~Government and

Digital Transformation Program (A case study of the Arab Republic of Egypt)”
The Author: Ahmed Mohamed Youssef ELDesouky
The Supervisors: Prof. Mohamed M. Khashabah - Dr. Esam ElGohary Year: 2022

Academic degree: Master of Planning and Development — Institute of National

Planning

The study aims to monitor, analyze and evaluate the Egyptian E—government and
digital transformation program in light of international experiences various egyptian
experiences in this regard. This is to help planners and policymakers identifying
the most prominent challenges, and formulate recommendations that support the
development of the outcomes of the e—government and digital transformation
program. The study used a set of scientific approaches, namely case study

approach, the public policy analysis approach, and the statistical approach.

It included a review of the theoretical framework of e—government and digital
transformation, a review of the most prominent international experiences in the field
of e—government. It also contains review, analysis, and evaluation of Egypt's

experience in e—government and digital transformation.

It concluded several results, the most prominent of which is that e—government is
one of the levers of the Egyptian state and sustainable development, for its role in
enhancing national confidence and government effectiveness. The e—government
program faces several challenges, foremost of which are weak technological

infrastructure, digital gaps and funding restrictions, in addition to the decline of



Egypt’s ranking according to different reports globally and regionally compared to

Arab, African and Middle Eastern surroundings in the field of e-government.

This study comes with a set of recommendations represented in the necessity of
having an e—government strategy, the necessity of establishing a digital government
authority, diversifying the funding mechanism to partnering with the user instead of
the government funding mechanism, strengthening the legal structure of e-
government by issuing the electronic transactions law, and applying incentives to

develop and meet the demand for E-Government Services in Egypt.

Keywords: e—government, digital transformation in Egypt, digital readiness, digital

divides.
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