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(The role of digitization in improving the performance
of the tax system)
With special reference to Egyptian tax system
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Abstract

The shift to digitization of government and banking services contributes in providing a quality
of life to citizens of all categories with their contribution to this transformation because they
are a key partner in the transformation process. All groups concerned with access to the
services they need, and given the importance of taxes as one of the main tools of
macroeconomic policy, the statistics indicate weak tax revenues, which reflects the limited tax
base and the low efficiency of the tax system. The research problem was embodied in the role
of digitization in improving the performance of the tax system through The descriptive
analytical approach and the use of the questionnaire based on an intentional sample of
workers at the center of major financiers and those who frequent the Egyptian Tax Authority
to collect data. The real volume of transactions of financiers, which is being treated The
problem of tax avoidance and its elimination, in addition to improving and increasing the
functional efficiency of workers and financiers, as most tax services were digitized. The
recommendations of the research came to the necessity of holding workshops and seminars
with all groups of society and their representatives to know their current and future
requirements and to develop the Egyptian tax system to help all groups, especially the poor
and marginalized groups and people with disabilities. From access to tax services easily and
spreading technological awareness and digital culture for workers through the establishment
of permanent training courses and methodology to find out how to analyze data and use
digital mechanisms to provide the best digital tax services to reach the tax community to
voluntary tax compliance, with the need to issue some laws supporting the digitization file,
including The importance of issuing a law to protect electronically processed data, as well as
the importance of issuing a law to combat government electronic crimes, especially to reach
good governance and management.

Keywords ( digitization, digital transformation, , , financial inclusion - cyber security)
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