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The Role of Banking Sector in Achieving Financial
Inclusion in Egypt

Case study "National Bank of Egypt"
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Abstract:

Financial inclusion in Egypt has been enhanced as part of Egypt's Vision 2030 and the
Sustainable Development Goals (SDGs). Financial inclusion has positive effects on
individuals and small and medium enterprises, integrating the informal economic sector into
the formal economy, increasing job opportunities, achieving sustainable development, and
achieving financial stability. Despite these positive results, there are many challenges that
impede the promotion of financial inclusion in Egypt. The banking sector, especially the
National Bank of Egypt, played an important role in promoting financial inclusion. The
research attempts to determine the role of the banking sector in achieving financial inclusion
through the leading international experiences and to clarify the role of the National Bank of
Egypt to reach the promotion of financial inclusion for all groups and sectors. The results of
this research revealed that despite the rise in various digital financial services and products,
the banking sector and financial institutions in Egypt must diversify their services and digital
financial products. The research recommends that the banking sector and financial institutions
should develop various technological financial products that suit the needs of different
customers. Building the capabilities of the banking sector for its human resources, investing
in technology education and using it in digital transformation. Finance institutions and banks
cooperate with the Post through cooperation protocols to enhance geographical spread to
achieve financial inclusion for all sectors and to reach all segments of society.

Key words: Financial inclusion, formal economy, informal economic sector, National Bank
of Egypt, financial stability, Banking sector, financial institutions.
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