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Abstract

This study aimed to investigate the role of Artificial Intelligence (Al)
technologies in enhancing higher education, focusing on the academic
staff at Al-Azhar University. The research employed a descriptive-
analytical methodology. The study sample consisted of (122) faculty
members and teaching assistants across various disciplines, including
Sharia, Humanities, and Practical sciences. A questionnaire was used
as the primary data collection tool, covering five main dimensions: usage
patterns, motives, attitudes, challenges, and expected impacts.

The findings revealed that the level of Al utilization among academic staff
is moderate to high, with tools like Google Gemini and ChatGPT being
the most prominent. The results also indicated strongly positive attitudes
toward integrating Al, particularly in improving the quality of educational
outcomes, personalizing learning, and saving time on routine tasks.
However, significant challenges emerged, such as the impact on human
interaction, ethical concerns, and inadequate digital infrastructure. The
study recommended formulating clear organizational policies, enhancing
practical training programs for academics, and upgrading the technical
infrastructure to ensure a secure and sustainable digital transformation
at Al-Azhar University.
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