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Abstract

This research aims to examine the impact of total quality standards on
household surveys. Especially it is focusing on "income, expenditure and
consumption survey", as one of the most important field surveys conducted
by the statistical agencies all over the world. The research focuses on the
ways that help improving the quality of statistical data in Egypt. In addition
to show how Central Agency for Public Mobilization and Statistics
(CAPMAS) realize the importance of applying total quality management
standards on household surveys, and to identify the extent of senior
management support for continuous improvement of the statistical product,
from the standpoint of the importance of the quality of statistical products as

it is considered the basis that policy-making and decision-making.

Consequently, The assessment of Egypt static's office was recognized,
the self-assessment of HIECS by the European code of best practices,
evaluation of experts and citizens about the quality of statistical data in

Egypt, in addition to SWOT analysis.

To achieve the objectives of the research, a field study has applied to
know the opinion of both the users and statistical data producers, A sample
study has been distributed to (1 1V individual) divided into; data producers (V
individuals) representing those, who are responsible for the survey
management "income, expenditure and consumption" and the management
of sample and framework design () individuals) divided into researchers,
reviewers, supervisors for field work and quality assessment management
control, random sample of (%+ individuals) from academics, students,

researchers and employees from different agencies.



The results of the research showed that :

Differences of opinion about how of the Central Agency for Public

Mobilization and Statistics supplying the standards of total quality;

we found that A1/ of (those who are responsible for the management of
"income, expenditure and consumption survey) believe that CAPMAS is
applying Total quality standards on the survey; while Y/ of the
(researchers, reviewers, supervisors for the field work and quality
assessment management control) who approves that CAPMAS applies the
quality on the survey, This shows that there is a gap between senior
management and the staff working in the field, as the study also found that
the functional class have a strong influence on the views of (survey
management, framework and the sample design); while it doesn't affect the

views of the (researchers, reviewers & supervisors at the field work).

The research also found that Y1/ of data users of HIECS are the

quality of statistical products.

It also showed that both the standard (accuracy) and (availability)
affect ©47 on the quality of the output of the statistical product, and that
there is a strong correlation between the full sample used in the survey

design and the continuous improvement of the quality of statistical data.
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