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Abstract:

The study aimed to identify the reality of digital transformation in government institutions
and the extent of the impact of the dimensions of digital transformation represented in
(strategy, organizational culture, devices and technology used, human resources) on
improving the level of performance of services provided at the Family Court in Giza from the
point of view of workers. The study and its presentation on the descriptive approach to deal
with the theoretical aspect, and the analytical approach in dealing with the applied aspect of
the study, by analyzing the results and testing hypotheses using the SPSS program, the study
also used a questionnaire form to collect data, and the study population consisted of 232 who
are employees of the Family Court in Giza. Valid for statistical analysis. The study reached a
set of results, the most important of which is that digital transformation has become a
necessary presence in all government institutions, especially the Family Court in Giza. It was
also found that there is a strong direct relationship between digital transformation and the
level of performance of services provided within the Family Court in Giza, at the end of the
study, the study recommended the need to pay attention to the electronic infrastructure,
follow up and develop the digital transformation process within the court, and train workers
in an appropriate manner to reach the ability to provide the best level of service performance
in the court.
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