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The Role of Persuasive Communication In Community
Awareness and Crisis Management In Service institutions
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Abstract

Abstract

This study addresses the role of persuasive communication as an
effective strategic tool in organizations to achieve community awareness
and crisis management goals. Persuasive communication relies on the
deliberate shaping of ideas and positions with the aim of influencing
beliefs and behaviors, thereby contributing to enhancing community
response and meeting its needs, especially in challenging times.The study
aims to explore the impact of persuasive communication on community
awareness and crisis management, with a focus on practical applications
in nonprofit organizations.

The study used a descriptive-analytical approach and Case Study

Method where the persuasive communication strategies of the "Baheya”
Foundation for early breast cancer detection were analyzed through a
review of relevant literature.Data was collected using an analysis form to
assess the effectiveness of communication in crisis management and
enhancing community awareness.The findings highlighted the role of
persuasive communication in strengthening the relationship between the
organization and the public, especially in building trust during crises.

Key recommendations include.

1.Developing comprehensive persuasive communication strategies to
integrate community awareness and crisis management.

2.Training communication teams on modern persuasion techniques to
enhance message effectiveness.

3.Utilizing digital media and social platforms to deliver messages more
quickly and effectively.

4.Ensuring transparency and credibility in messages during crises to build
trust between the organization and the public.

This study represents a strategic tool for organizations, particularly in
interacting with the community and managing crises effectively.

Keywords: Persuasive Communication, Community Awareness, Crisis
Management.
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Study Summary
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The Role of Persuasive Communication in Community Awareness
and Crisis Management: A Case Study

Persuasive communication is regarded as a central mechanism for
guiding public opinion and influencing behavior through well-designed,
evidence-based strategies. At the same time, it contributes to
strengthening social cohesion by supporting community awareness
programs, while also serving as a supportive tool in crisis management by
enhancing the effectiveness of planning and communication with the
public. Its significance therefore becomes evident as a parallel link
between community awareness and crisis management, enabling more
comprehensive and efficient institutional response.

Problem Statement
The problem of the study can be summarized as follows:

1. There is a deficiency in the use of persuasive communication to
achieve community awareness, which limits institutions’ ability to
convince the public and effectively guide behavior.

2. Weak utilization of persuasive communication strategies in
institutional ~ crisis  management, including  organizational,
administrative, and reputational crises.

3. The absence of academic work that integrates community awareness
and crisis management through persuasive communication, as
previous studies have not sufficiently addressed this conceptual and
analytical convergence.

Research Objectives
The study aims to:

1. Employ persuasive communication to enhance awareness, with a
focus on sensitive societal issues such as early detection of breast
cancer.

2. ldentify the persuasive techniques most suitable for audiences of
service-oriented institutions to ensure effective and influential
message delivery.

3. Analyze the capacity of persuasive communication to pre-emptively
influence public behavior, thereby supporting institutional stability
and reducing the likelihood of crises.
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4. Align persuasive messages with the cultural and social values of the
target audience, given the influence of cultural and demographic
backgrounds on audience response.

Research Questions
This study seeks to answer the following questions:

1. What role does persuasive communication play in shaping societal
attitudes and behaviors and influencing the public?

2. What challenges do institutions face when using persuasive
communication to achieve their goals?

3. How does persuasive communication enhance community awareness
within institutions?

4. What is the impact of persuasive campaigns on societal trust in
institutions?

5. How is persuasive communication used to anticipate crises and
mitigate their consequences?

6. What role do digital media and social networking platforms play in
suporting persuasive campaigns related to crises and awareness?

Research Hypotheses
The study is based on the following hypotheses:

1. There is a statistically significant relationship between the use of
persuasive communication strategies at Baheya Foundation and
mass/community communication.

2. There is a statistically significant relationship between persuasive
communication tools and crisis management at Baheya Foundation.

3. There is a statistically significant relationship between the use of
persuasive communication strategies and the institution’s success in
changing its public image.

4. There is a statistically significant relationship between the persuasive
communication tools used to direct awareness efforts toward public
health issues and crises and the institution’s capacity to manage crises.

Justification of the Study
The study is justified by:

1. The need to strengthen communication tools in light of social and
informational challenges.
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2. The scarcity of local studies linking persuasive communication with
both awareness and crisis management (to the best of the researcher’s
knowledge).

Research Methodology
The methodological framework includes:

1. Approach: A descriptive-analytical method combined with a case
study design.

2. Research tool: A questionnaire comprising 130 items, administered to
140 administrative and medical staff members at Baheya Foundation.

3. Time frame: Two years, from 2023 to 2025. The field study was
conducted between January and March 2025, during which the
research tool was designed, distributed, and the collected data
analyzed.

4, Spatial scope: Baheya Foundation for early detection of breast
cancer.

5. Subject scope: Persuasive communication in community awareness
and crisis management.

6. Human scope: Executive directors, department heads, supervisors of
technical and administrative units, physicians, nurses, social workers,
and staff from personnel affairs, accounting, human resources,
logistics, customer service, maintenance, security, public services, and
patients.

Review of Previous Studies

The researcher benefited from previous studies through extensive review
and deep understanding of the dimensions of persuasive communication,
which facilitated the identification of the existing research gap. This
understanding enabled a clear connection between persuasive
communication, community awareness, and crisis management,
contributing to the development of a comprehensive framework for the
present study.

Research Gap

Previous studies addressed persuasive communication in isolation from
community awareness or crisis management, without providing an
integrated applied model.
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Statistical Results

The main statistical results showed:

1.

2.

3.

4.

Rejection of the null hypothesis regarding the absence of
communication skills among employees.

Ranking of variables as follows: communication abilities >
personal traits > complementary traits > educational level.
Moderate use of digital communication tools compared with direct
communication.

Minor demographic differences based on experience and academic
level.

Recommendations

The study recommends:

1.

2.

Adopting credibility- and benefit-based persuasive strategies in
institutional communication.

Establishing a permanent rapid-response crisis unit within the
institution.

Integrating telemedicine and smart platforms into the operational
system.

Creating a specialized medical media unit to counter rumors and
misinformation.

Forming alliances with digital influencers to disseminate medical
awareness messages.

Enhancing interactive donation platforms and increasing
community transparency.

. Organizing continuous awareness campaigns, both digital and

field-based.

Training medical and administrative staff in persuasive
communication and crisis-management skills.

Strengthening partnerships with media and educational institutions.
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