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Digital Transformation and its impact on raising the
efficiency of the administrative system in the central

administration of the West Delta drainage region
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Abstract:

This study aims to identify the digital transformation axes; strategic planning, infrastructure,
organizational culture, human resources' and its role in raising the performance of the Central
Administration of the Western Delta Exchange Region employees. To achieve this aim, a
questionnaire was designed and distributed to the study sample that consists of 129

employees in the western Delta region.

The data were analyzed by the SPSS statistical program and the results showed that there
are no significant differences between the opinions of the respondents according to their
demographic characteristics, and it also revealed that the only strategic planning and human
resources have significant impacts on raising the efficiency of the employees, and based on
the field study carried out by the researcher in the administration in question, it was reached
to some recommendations that can be applied to the administration, in preparation for

generalizing the experience to the rest departments in the region
Keywords:

Central Administration of the West Delta drainage region, Digital Transformation, Performance

efficiency of employees.
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